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UTILITY MISCELLANEOUS CHARGES  
 

UTILITY RATE SCHEDULE C-1  
 
Charges under this Rate Schedule may be either mailed to the responsible party in a form of invoice or added 
to the regular monthly Utilities bill of the Customer receiving the Service, and non-payment may result in 
termination of Service.  
 

Charges During  Charges After  
Regular Hours1  Regular Hours  

A. SERVICE CALLS AND OTHER SERVICE WORK:  
1. Setting Electric Meter2     No Charge  $204.00 
 
2. Disconnection of Service  

for non-payment of Utilities Charges    $152.00  Not applicable  
 
3. Restoration of Service following  

disconnection for non-payment of Utilities Charges   $152.00  $204.00   
4. Restoration of Electric Service at power pole following  

disconnection for non-payment of Utilities Charges   $304.00  $408.00 
 
B. LABOR, ENGINEERING AND INSPECTION RATES PER HOUR PER PERSON:  

1. Service provided during regular work hours    $152.00  Not applicable  
 

2. Service provided on overtime basis where the  
 overtime is scheduled at the City's convenience.   Not applicable  $178.00 
 

3. Service provided on overtime basis where the  
 overtime is scheduled at the Customer's convenience.  Not applicable  $204.00 

 
C. RETURNED PAYMENTS:  See City of Palo Alto Municipal Fee Schedule.  
 
D. LATE PAYMENTS:   Two percent (2%) of unpaid balance of Utilities Charges  
 
E. DEPOSITS:   

1. Customer deposit for Meter accuracy test    $0-300.00  Not applicable  
 
F. AMI OPT-OUT FEES3: 
 1.  Set Up Charge      $100.00  Not applicable 

2.  Monthly       $25.00  Not applicable 
 

{End} 

 
1 Regular hours are 8am to 5pm, Monday through Friday, excluding legal holidays. 
2 For Water Meters see Utility Rate Schedule W-5, for Gas Meters see Utility Rate Schedule G-5. 
3 AMI Opt-Out Fees apply to Electric and Gas meters only. There is no option to opt-out for Water meters. 


