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A. APPLICABILITY: 
 

This schedule applies to customers within the City limits of Palo Alto who may or may not be the 
recorded owner of the real property served and are required to provide a deposit by the Utility. 

 
B. AMOUNT OF DEPOSIT: 
 

Domestic Service: 
 

Single-Family Domestic or Duplex Dwelling.............................................................................$100.00 
 

Apartment Dwelling......................................................................................................................$50.00 
 

All other Classes of Service: 
 

An amount equal to twice the estimated average monthly bill. 
 
C. SPECIAL NOTES 
 

The amount of deposit for Single-Family Domestic, Duplex Dwellings, or Apartment Dwellings may be 
set higher than the above rates if the customer has been delinquent on more than one occasion in the past 
twelve months.  Such deposits may not exceed a sum equal to twice the estimated monthly utility bill.  
Residents who are required to provide a deposit greater than the above rates may appeal the decision to 
the Assistant Director Utilities, Administrative Services. 

 
 

*An apartment dwelling is defined as any dwelling in a building containing three or more single-family 
dwellings. 
 

{End} 


