
All first time users must create an account by clicking the Register hyperlink. 

 

 

 

 

 

 

 

 

 

 

 



Residents must enter data into all of the required fields.  A resident can view the eligible addresses for a 

particular street by hovering the mouse over the drop down arrow. 

 

 

 

 

 

 

 

 

 

 

 



Once all required fields have been entered, residents should click Next.   

 

 

 

 

 

 

 

 

 

 



Upon clicking Next, residents should receive an email from OnlinePermitsRevColl@cityofpaloalto.org   

that requires them to click a hyperlink to activate their account   (*Note using more common email 

providers such as gmail/icloud/yahoo etc. is recommended as some smaller email providers have server 

security settings that may block city email correspondence.  Residents should also double check their 

junk folders if emails are not received in a timely manner.) 

 

 

Upon clicking the activation hyperlink, residents will be directed back to the permit website. Residents 

should click continue to proceed with permit account setup. 
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Residents should simultaneously receive an email confirming the activation of the account along with 

the account number for their records. 

 

 

 

 

 

 



For those wishing to order regular residential parking permits, residents should click on the Register 

New Vehicle link before clicking the Request Permit button.  For those wishing to request daily parking 

permits, residents may simply click the Request Permit button without entering vehicle information. 

 

 

 

 

 



For those residents registering vehicle information, all required fields should be completed before 

clicking Submit. 

 

 

 

 

 

 

 



Upon clicking submit, the newly entered vehicle information will appear on the Account Details page.  

Residents may then proceed by clicking the Order Permit button. 

 

 

 

 

 

 



From the Order screen, residents may view all permit types available to them based on their address 

and account information. 

 

 

 

 

 

 

 



Residents should select the permit type they wish to request approval for and then add it to their cart. 

 

 

 

 

 



For those residents requesting daily permit types, a date should be selected prior to adding the permit 

to their cart. 

 
 

 

 

 



 

Once all desired permit types have been added to the cart, resident should click Check Out to proceed to 

the Documentation upload page. 

 

 

 

 

 



The Documents page lists all required documentation for all permit types. Please read all requirements 

thoroughly as any missing documentation or information may delay the permit approval/fulfillment 

process.  Using the highlighted Browse button, residents may select individual documents they wish to 

upload to meet the parking permit requirements. 

 

 

 



Once all desired documents have been uploaded, residents should click next to review their order. 

 

 

 

 



If all details are correct, residents should click Submit Request. 

 

 

 

 

 

 



Upon clicking Submit Request, residents will be routed back to the Account Details page where they may 

view their confirmation number and order status. 

 

 

 

 

 



Simultaneously, residents will receive an email confirming their request for permits. 

Within 10 days, residents should receive an email from OnlinePermitsRevColl@cityofpaloalto.org  

stating whether their request was approved or denied. 

Approved: 

 

Denied: 
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Upon receipt of this email, residents should log back in using their account number and last name. 

 

 

 

 

 

 

 

 



Once signed back in residents may review their permit status, upload any additional required 

documentation if denied, or print any approved daily permit types.  If a permit type shows a status of 

‘Approval Accepted’, the user may click the complete purchase button to proceed to the payment 

submission page. 

 

 

 

 

 

 

 

 

 



The user should enter in their payment information, agree to the ordinance disclosure and click submit. 

 

 

 

 

 

 

 

 

 



Once the user has completed the submission of payment they will be taken to the receipt page and 

simultaneously receive an email confirming their purchase. 

 

 



For Daily Permits, resident can click the Print hyperlink and the site will prompt the print window. 

 

 


