
 

  

 
 

                          RECOURSES FOR ACCESSIBILITY INFORMATION 
                      
                      CPA Access Program  

• CPA Accessibility Pre-Construction/Plan-Check Program 
• Sample CPA  Pre-Plan Submittal Access Report   
• Unreasonable Hardship Forms (for existing buildings only)  

 
Bulletins 

• Identification of single-user toilet facilities as all gender  
• New Regulations for Electric Vehicle Charging Stations (Power Point)  
• DSA Accessibility Training  
• DSA Access Compliance Reference Materials (advisory manual/Access code changes) 

 

                               Enforced Codes  
• Palo Alto Municipal Code 
• California Building Codes 

 
 Business Owners, Property Owners and Consumers 

• Casp Program FAQ’s 
• Voluntary Certified Access Program (Brochure on hiring a CASp and other info.)  
• How to file an ADA complaint with the U.S. Department of Justice 
• ADA Business Connection 
• Reaching Out to Customers With Disabilities   
• Tax breaks for businesses that remove access barriers   
• Americans with Disabilities Act Financing Program 
• Lease Disclosure SB 1186 adds California Civil Code Section 1938 
• California Commission on Disability  CCDA  (TOP 10 ADA/CBC VIOLATIONS)  

 

                      Links 
• Americans with Disabilities Act ADA 
• Division of the state Architect DSA 
• Fair Housing Act FHA 
• US Access board  
• U. S. Department of Housing and Urban  Development  HUD (accessibility 

requirements)  
• Department of Rehabilitation  
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