Checking Record Status Online Page 1 of 4 Revision Date: 06/23/2022

CITY OF

PALO ALTO

PLANNING AND DEVELOPMENT SERVICES

How to Check the Status of a Record Online:

EFFECTIVE: June 23", 2022
SCOPE: RESIDENTIAL AND COMMERCIAL

The information provided in this document is general and intended as a guide only. Each project is unique and
additional requirements may be enforced as deemed appropriate.

To access the Palo Alto Online Permitting Service portal, visit: https://aca-prod.accela.com/PALOALTO/Default.aspx

Note: The status shown online is the most current, City staff uses the same system to provide status updates.

Login to view record status for permits you are the authorized applicant of (if you submitted the project online, then you
are authorized to view status). If you did not submit project online, please send an email request to
buildingpermits@cityofpaloalto.org (M-F 8:30 am to 4:30 pm), please allow for 24 hours to receive a response.

Login (only required when applying
Enter Username or Email Address. for permits)

User Name or E-mail:

——
Password:

Enter your password.

Login »

B Remember me on this computer

I've forgotien my password

After logging in, click on “My Records”. Now Users: Register for an Account

m Pre-Application  Builgfig Fire Planning  Public Works ~ Misc Services

Dashboard My Records My Account Advanced Search

Welcome Kelly Haruta
You are now logged in.

Welcome to the City of Palo Alto Online Permitting Services

Registered Users Only:
Permits issued online (web permits) for Licensed contractors only. Apply purchase and print the following permits online
ITEMS NOT LISTED BELOW WILL NEED TO SUBMIT A PRE-APPLICATION

Boiler Replacement Furnace Replacement {same location)

Repair Gas Leak Re-Pipe water piping system (*Interior Only* no sewer permits)
Re-Roof same roof material only (like for like) Water Back Flow

Water Heater (standard gas only-no tankless) Window and sliding door retrofit (residential only)

Residential Solar with SolarAPP+ (pilot program)

SUBMIT A PRE-APPLICATION IF APPLYING FOR AC/HEAT PUMP PERMIT
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To find your permit, you may have
to click on the arrowhead symbol
to reveal your record type.

m Pre-Application  Building Fire Planning  Public Works  Misc Sgsef@es

Dashboard My Records My Account *.svanced Search

| 4 Pre-Applicatjp

¥ JBuilding

Showing 1-1 of 1 | Add to collection

D Date Permit Number Record Type Address Status Action Description Short Notes
DECONSTRUCTION OF EXISTING
E:E_?mg’;gg‘?“ @7 22965F SINGLE STORY RESIDENCE.
e (refer to plans under main permit
[ ] 01/05/2022  22BLD-00020 Project - Building Permit 3487 ROSS RD, PALO ALTO CA 94303 Permit Issued RESIDENCE. (refer to 22bld-

00019} Project_Manager.ORSHI
g;:;f;‘gg{;‘a‘" PerMit ¢ ORPOS-650-329-2234-
Email:orshi.corpos@cityofpaloalto.org

»  Fire

» Planning

Click the red application number of the permit
record you wish to view the status of.

m Pre-Application  Building Fire Planning  Public Works  Misc Services

Dashboard My Records My Account Advanced Search

¥ Building

Showing 1-1of 1 | Add to collection

D Date Permit Number Record Ty Address Status Action Description Short Notes
DECONSTRUCTION OF DECONSTRUCTION OF EXISTING
EXISTING 22965F 22965F SINGLE STORY RESIDENCE.
SINGLE STORY {refer to plans under main permit

[ ] 01/05/2022 Project - Building Permit 3487 ROSS RD, PALO ALTO CA94303  In Plan Check RESIDENCE. {refer to 22b1d-00019) (route to wq 0 waste uf
plans under main permit  pin)_____Project_Manager-ORSHI
22bld-00019} (route to CORPOS-650-329-2234-
wq 0 waste uf pin) Emailorshi.corpos@acityofpaloalto.org

1 3
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Click on “Record Info”, this will reveal a
drop-down menu.

Home Pre-Application W:TLIGVN Fire Planning  Public Works  Misc Services

0\ Search Records °Create Application m Schedule -.. inspection

Record 22BLD-00020:
Project - Building Permit
Record Status: In Plan Check

Record Info Payments

Please log in to schedule an inspection.

Add to collection

Schedule an inspection by selecting the ‘drop down’ arrow on Record Info above and select Inspections. Select Schedule or Request an Inspection and choose which inspection you

would like to schedule. Note: For Permit Revisions, please schedule the inspection on the original permit

Work Location

3487 ROSS RD

Record Details

Applicant: Project Description:
Kelly Haruta DECONSTRUCTION OF EXISTING 22965F SINGLE STORY
City of Palo Alto RESIDENCE. (refer to plans under main permit 22bld-
285 Hamilton 00019) {route to wq 0 waste uf pln)

Palo Alto, CA, 94301

Work Phone:650-617-3106
Mobile Phone:650-740-8072
kelly.haruta@cityofpaloalto.org

» More Details

[prncpren secors | e summary

Once the drop-down menu appears, click on
“Processing Status”.

Home Pre-Application @:TLIIYN Fire  Planning  Public Works  Misc Services

Q Search Records

oCreate Application m Schedule an Inspection

Record 22BLD-00020:
Project - Building Permit
Record Status: Permit Issued

Record Info

Record Details

Payments

le an inspection.

Processing Status

Related Records

Attachments

Inspections

by selecting the 'drop down’ arrow on Record Info above and select Inspect
Note: For Permit Revisions, please schedule the inspection on the original p
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Click on the department review arrowhead
symbol to view details of the most recent
status update.

Processing Status

» Application Submittal
Building Review
Fire Review
Public Works Eng. Review
Water Quality Review
Landscape Review
Transportation Revig

=
+ w Elect Utilities Review

Due on 02/04/2022, assigned to KELLY HARUTA 650-617-3106
Marked as Routed on 01/06/2022 by ORSHI CORPOS-650-329-2234

Due on 02/04/2022. assigned to KELLY HARUTA 650-617-3106
@  Marked as Not Approved on 02/03/2022 by KELLY HARUTA 650-677-3106

Due on TBD, assigned to KELLY HARUTA 650-617-3106
Marked as Routed on 04/22/2022 by ORSHI CORP0S-650-329-2234

e op 05063033 assigned to K HARUTA G50-617-3108
a arked as Approved on 04/28/2022 by KELLY HARUTA 650-677-3106
SERVICE HAS BEEN R

Finally, you will now be able to see the
latest review status for your permit or
application.

Please note: See “Marked as” and dates for latest status. Comments are placed
here for the customer to clarify current status.
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