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PLANNING AND DEVELOPMENT SERVICES  

How to Check the Status of a Record Online: 
EFFECTIVE: June 23rd, 2022 

SCOPE: RESIDENTIAL AND COMMERCIAL 

The information provided in this document is general and intended as a guide only. Each project is unique and 
additional requirements may be enforced as deemed appropriate. 

 

To access the Palo Alto Online Permitting Service portal, visit: https://aca-prod.accela.com/PALOALTO/Default.aspx 

Note: The status shown online is the most current, City staff uses the same system to provide status updates. 
 
Login to view record status for permits you are the authorized applicant of (if you submitted the project online, then you 
are authorized to view status). If you did not submit project online, please send an email request to 
buildingpermits@cityofpaloalto.org (M-F 8:30 am to 4:30 pm), please allow for 24 hours to receive a response. 
 
 
 

 

 
 
 
 

 

Enter Username or Email Address. 
 
 

Enter your password. 

After logging in, click on “My Records”. 

https://aca-prod.accela.com/PALOALTO/Default.aspx
mailto:buildingpermits@cityofpaloalto.org
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To find your permit, you may have 
to click on the arrowhead symbol 

to reveal your record type. 

Click the red application number of the permit 
record you wish to view the status of. 
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Click on “Record Info”, this will reveal a 
drop-down menu. 

 

Once the drop-down menu appears, click on 
“Processing Status”. 
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Click on the department review arrowhead 
symbol to view details of the most recent 

status update. 

 

Finally, you will now be able to see the 
latest review status for your permit or 

application. 

Please note: See “Marked as” and dates for latest status. Comments are placed 
here for the customer to clarify current status. 
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