CITY OF

PALO
ALTO

‘‘‘‘‘‘‘

A& P $ETH
HEIER

2024 £
6 A




RATHUHE -
NICRSS I=E

A X AR 55 A&

PIA
M| P

A CITY OF

€Y paLo ALTO




AFer HIAETFE T A LRSS A E 5 HIRAL, BN F T EH N RLE SR
AL

RES

7 %A 1
MR-BARGHRS 2
Bl 4

MG 7

E4 10

FPRYEAZTT 13
ZIEMLARIRZE 15

W HSRB I pIE 22

R AATAT 7 RN 4y, 0] LA 4% 5 45 -0 2 RS 7 SR AR
HRXIGFRERSNELZER, 5EEEERERER:
650-856-4062. HLRILHBHEZE: pamediation@housing.org



mailto:pamediation@housing.org

77 2%

Fe e AR R - (Vs BHE T BOA ) 5 9.68 &

o PRML—FFLIRIER-5 8 T

o PHEFRAI-Z 10 7T

e ML LIK-F12M

o JUITARIKIZ 1 B 1R BB s fe- 5 13 TN
o UKIRTEEAIE L FEH-5 17 W

o Joit AR IE EE HIKE A B 4R B-26 18 T

Xt B 2R -5 AL BHE A Sy 2R I sl A Ve BTN - (I Bl 4L i B )

% 9.72 &
o RN TIRI-5E 13 T

XA AR R T 2 AT i 5 R B
(e Pl FE BRI 55 9.74 & - (FEIE WHESED



https://codelibrary.amlegal.com/codes/paloalto/latest/paloalto_ca/0-0-0-66765
https://codelibrary.amlegal.com/codes/paloalto/latest/paloalto_ca/0-0-0-66860
https://codelibrary.amlegal.com/codes/paloalto/latest/paloalto_ca/0-0-0-66860
https://codelibrary.amlegal.com/codes/paloalto/latest/paloalto_ca/0-0-0-66958

-5 R GRS

BRERMMEZMREMNS, REDLIERBEEF?

MRAEIATHI g8, K2 H0P AL SCFRF Il R P i ok 2l 2y, H2
A SR AR . X007 R AR, SE 80% MBI R IEIEXUs
i 17 R

/R SBRFARANIBES SRMERITEIL. AT bk i VF 2 5002
(IS PFETTBGAILD 55 9.72 & “XF f5 AL Z 18] - BURHB TR R 158
RN (IS PHE T EGARD 55 9.72 ERIAHR (Flantl 4 bk, 4k
BRGES LU G o R BIUE, 25— T ERIE 138 R P A Y i 1
[ RETHR (MRP) HRE RSS2 tHIEX FRIE R, XTS5 IE R

BIRZFPIERZRE RS, EIFABEREMBARE R - m
TR R IMEAMEXT B ISk, ARAmEVE. SRR Bt RS
RS O, B AT DL HE P N, BCE AR E 25 U5 AR g B R]
HeHT 2 HE

AT SR B 1 1] I -] 18 368 2R 6 A0 5 2% 2 01 3 P P B L 2 s g AL
Fror. VG (RSBt BGA LD 26 9.72 &,

Project Sentinel

V& FTFE T 25 Project Sentinel A A 2Z51] & A . P& A, Project
Sentinel ¥ FLAH AN 55 AR AR AN STAE SR it g IR 5%, FFRIR AL B AL 25
AR R RIF G R R . AIBMEMENA T 21 F 8. Project
Sentinel A F] MU B B EAH L/ F X e R SCE (AL 35 L
TLL FAQ | housing.org



https://codelibrary.amlegal.com/codes/paloalto/latest/paloalto_ca/0-0-0-66860
https://codelibrary.amlegal.com/codes/paloalto/latest/paloalto_ca/0-0-0-66860
https://www.housing.org/tenant-landlord-faq

USRS TE AL R AN B E R, B AR T o 245 18 1 B BRI A 5 AF
FIFEgN s S, 15 E0H 650-856-4062 k& Project Sentinel FJZR B L., &
CIEY SV AR EY TS 3 SFR £ g/

AFER I ARER A T — SR aR DL ), RN AR e M A AR
FR 5 2R I RFHEE

FHLB5 R 8RS
B A I B AR e R B 3G ?

P R AT BOSCRCREA AL 2S R ik 30 SRS e B S A At B AT 9 (HE,
P ARSI RIS HRAE R WO B A - SR ) A DS A 3 s e
BN RE RS R .

RABRER T —ERERE—EAERE, RXAEHAT,
5E < HE B E] g ?

e H I R B R~ B HALE B R A8, IR ORI 2 55 A< I R i
NP IRAH T 7 AR A O o 8 < A R) T R T RE B BB STAT A ORAIE <

FEMPARFH R E “BOCAERM 7, iR BN X —n @, T4
ANEATE . ERRLIZHT, NAZARFEAF A b S e i, ROy H
Z MR E R R—ATIRIEH) . BAE S ABEX KT EIE,
(B2 55 28 Al DA ER HOE A2 A SEbndi ok, sk i< BUONR T 35 92
o ARIEGHUR BT 5 AR TE B P L 2R K



B AR A B B SR M SEAE B R 1) 2

A, BT RN, WIS K. BN, B AR STEATRES A 45
HERYAL, EAGRERZNT . WA T E R E R B K
FHE, FEMEAEAWE I Z RGBT, IX0, S8 S R AT
DA IS IX 285 5k . ORI, B AR B BeOR i, DO RREB It 00, 4
AP, T REAEARRTE BN

BB B AR R AN B S S AR B I AR DN 3R R R NI PR B2
S, IXFEEE H RN 15 5 AR SR . B RBIH Z 2 B Y
ORISR BRES FNEAH MG 2o (RIS B3 AR 3 27 sORAZ Sl & 2 15 1%
TRER AT

Btk

HaRBAL?

AN PN VL AR B AP AR AT D5 7 T A B o AR 48 P AR R AP R . Bk £
SR YER. SWRRGL . PEEUR. MERDARL. BHE. BRI BT,
A EECE ) EREREG . R KR RESAE T (BFETE IR
SRV AT AT At 22 W (A 1 Xl 0 Ao 24 T AL 2 B R NI DL PR
Rt SREG PR SRS, PEEUA . PERDARE. EEE. RS0
EE. A EEE ) EREE. FRR. XEd et AT (BN
N SRR BAT AT H At 7 TH AR 8 T A RZ R IR . fERE S,
B 2k AR At BT AN R 5550 FH 7 ThD A R AL B 28 B F, - 258 1 PR 2 52 £
PR P A AR AT B . RS 3 O R B2 FHE, IHEHE
888-324-7468 Ik % Project Sentinel A F1F 5 H1 s



BARTE UMEME HIEAH SR

ARBL. R_EIRSZ2 R AUR] M SR 26 th AL & kAT v Bl DUOSREA
KERMFFEER (EFE sy Z2EN (R Mg HAl
Fi» MICEIRAT N (IS EILTTEBGA D) 5 9.74 & 848 1L DIACRE &
U NS BE R REA R SRR T 2O IR BE . — B, IRZ B ARA R FME
AT N AL B BARIXAAT IR I, (ERIX AT
o WER BB NGIRIRCR, FBARLIAE B HIBIRARA., JUIR AR
I 1) ALK A N 15 ot B

MR _E b 52 R BRI AL 1 AN R 26k SR PF BB, BARAE AT A
IRJEIEVEAT N o3 2R A BT Ry g BRAN 22 &= il i B A L X, Bt
AR S5 F A5 P B2t o T i J BRI A & B PR A 9T, o5 2R vl oK
IR RHAZ 3 AR BR N TR I AN AR 3l o OIS F T+ AT s
B, mHETEFEEGRGERER, X —ZROUZE5HN. Lk LEAER
LSBT B e 2 A EER), ROVIX—I0E T 1T LB IX R,
17 JLEE A LA 3L XA e Br

RE X B EANBEE G ETRRRY?

P ARANBEBL A R AL Z o IEAh, 55 2R b AN A R AL 2 G 38 {8 R 1Y) Je
Aoktt, TTEMERSFHBMEG . B, AR ERGT “45 0
IR WIRE, DAEARR AL 2 il A58 1 e 55 B B AR AR sl s K (1Y)
Wz o AR AL 0] DAESR AT & I s, RO AR5 P 2 EAT 4544 2
&, Plin i myoE. BrARMLG & T BRI Bk B A 55, Bl nfr s
VRS, 055 2R B/ AR SuE e, oo 9 20 H AL B — A Ak
MR B EE G0 AT A RBIRIAE I B 2 7B, TH SR (888)324-
7468 kA A AL S5 O



https://codelibrary.amlegal.com/codes/paloalto/latest/paloalto_ca/0-0-0-66958

P 75 T DA PR 1l 2 B AL 2 B A 3505 2

A LL, (HIEHI SIS B A, SEENE T EWAN, &2 A EBE
=N BAREENBIIGRE, TEEH 888-324-7468 BX R A FEFH Lo

B 75 AT DA %ot R ETBCN 7K P 3t SR AG ?

AT LL, (HEEA A H A, @8E S TR — K A E A
MU TFRE AR 2 58 3 5. B2, REWRNE®, HRMLEX
STUWONRYR, B ER e 4 A T8 . fe B E R — s, WA e
HIE SR 5 R 525 8 TR TR 5 . IKA LA AN & A8 T F
BN . SR, WIS P AR SR Bk B4, R A R AN A AR
WA TR AT A . i, MRFASE 8 TikHZ, filih
WA 1800 2T A B 324 300 £ 4. XM, BEAERMEE
IR 75 B B AR AT A 3 1%, 5 AR Hae B R A E L 300 %
JCHLE R 3 f%, B 900 £Jt. A RIAZRIEZ(EE, EEH 888-
324-7468 BX R A 5 H 0




LS
5B RERE D KR RF LR A5 ?

Sk AT BEfE BEAE 2R 1, {HE
SR SAEAEME ABAT, A EA T T X
T HNEZ ARG E . U R2ET B
FA SRR AP AT ARG 5 2R FAHL 2%
MR . WA — i, RS
WA RS REANELE, HHAOKE
[P — I8 o5 B = L —/NERE, EARE
) 2 AT DS B fR 5

T,  CmAAEE W BE ) 2 1962 BAT CEINAIMEE WM
VALY B 1962.5 FEARSLEIR b AR TR AL @ EN, UL, B
H N AR G SRS 2w S FEwEE, EZENE TA
F 2, D5 AR WA AR — AR 29 (g BT 46 e )
%5 9.68.030 &) .

ZHAE M, RN ZERMA?

LT R BRI ATRS, SRR AT A0 B 52, R R AR
ANERE AR 253K . a0 R A8 A B2 B s B AR AT 263 IRl LK B
R B ST ACE BEAT AR A5 T B e, I I 0 Sk [R) T A A AT R n 2% 3K
CBl G Bt s BT B LT s ER ) o S5 A DR 1 5 26 852 28 10 45 T i A
A, JERE, LSRR . RIS JE MR, 5 2R L AUHE
EEFE B ISR 15 RN AE SR Bl A .



https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=CIV&sectionNum=1962
https://casetext.com/statute/california-codes/california-civil-code/division-3-obligations/part-4-obligations-arising-from-particular-transactions/title-5-hiring/chapter-4-identification-of-property-owners/section-19625-alternative-method-of-disclosure-of-information
https://casetext.com/statute/california-codes/california-civil-code/division-3-obligations/part-4-obligations-arising-from-particular-transactions/title-5-hiring/chapter-4-identification-of-property-owners/section-19625-alternative-method-of-disclosure-of-information
https://codelibrary.amlegal.com/codes/paloalto/latest/paloalto_ca/0-0-0-66791
https://codelibrary.amlegal.com/codes/paloalto/latest/paloalto_ca/0-0-0-66791

(tavsbTIehs BT &6)) —REZERBEA—F?

IS B FE T A — I 5 = A T As e 4, B _CAy& B FE i A ) 5 9.68
W, ZEPIER R ZHE P ARG R N — SR IR AL,
MU EFE S R RESTEA B, (HALL AT
IR QIR 5 2R AN FH 25 8 A SR AR — SE R 29 B 5 2240, W s AR
SERRAE— I H R — G, (ERSEMIERE . —. mRE
() D5 ZRAE A TR A 45 AR B 5 A SR i — A2, 48] BAEH 650-856-

4062 SR B LV 7K

BARW R ARSI RERE? SFR—E S HEA RN, mm
THEK 2

HNEFA T BOH B RLE 1 SOR 2 IS0 B0 9% F 2255 534E, 5 2R Al
DL SR AL 2 B ) Sl it % FH o i SRR 2 B AR — A U
RIFLR, AT RAEESRAL 2 TF— A Bl i) 2 FH Sl B0 9 FH K

UAFA BRI R — R, OnfsEJe W i) 2 1940.9
BRI H I B AR AR TF U6 A0 57 2 11 17 BT A 78 70 R 28 100 BH I i 22
HERIAFEAE . PR AR AT LR E AR A & 2 [ #EA R S 5 =, (H
PN T — L8 P A S0, A 3 T AR B [A) S 2

deAh, MAEBTFETT A F S A F] (CPAU) A RVFS5 AR TE M CPAU IR A
HFN R RINE 2, WERAE R, B AR g it R 4RIk i
IR AS

RATAFEEAEG?

UG R AR LR AL, KRB HROL T, AT 2S5 AR R
s A L0 2 R B R A e A, B ORI — AN A0, 4R AT S 5 AR
TR TR MR R QAR TRE B, SR RIS B3 2R K T B AR



https://codelibrary.amlegal.com/codes/paloalto/latest/paloalto_ca/0-0-0-66765
https://codelibrary.amlegal.com/codes/paloalto/latest/paloalto_ca/0-0-0-66765
https://casetext.com/statute/california-codes/california-civil-code/division-3-obligations/part-4-obligations-arising-from-particular-transactions/title-5-hiring/chapter-2-hiring-of-real-property/section-19409-disclosure-that-tenants-gas-and-electric-meter-serves-area-outside-tenants-dwelling-unit
https://casetext.com/statute/california-codes/california-civil-code/division-3-obligations/part-4-obligations-arising-from-particular-transactions/title-5-hiring/chapter-2-hiring-of-real-property/section-19409-disclosure-that-tenants-gas-and-electric-meter-serves-area-outside-tenants-dwelling-unit

U0 RAE B LA B AR IR T VR m] B IS 0L R
Fefll, A EAIREniAGREM, FEXHE
ToIEAZ ] BN AN B R A 22 5F DA

FELLI B M T B S5 1] i 2 WA A 2 11 L 2%
SHEM B AL, 0 AirBnB. EEAHY
20k, WE AirBnB R KU AL 4 B E SR
{50 30 REEKI ], %A KR
MM MR B %R AR F
30 K, M4 EMMZEBERIRE AE%” R, B, FE, 4L
JEE SRR 1 . Tk BB A S R, 50/ R AR AT E
HEAEE, RN, WAL P L AirBnB BRELHL, i 5
RRBUEAEEMRAT R, FARTRE S R Bl , TR 3 K
BB SR . (EXMIENT, ERA 3 M AR HE i,
Bl A R T AP TR IR 2 4

MV B T AN Fe VRAEAE B X AT AL (FE T 30 RO
LT B AU AT (T e 2

IR FE M R b Be (BRI “23BHAE " ) 2l WAL AT IRk i
HH PR S SE T AN 2 U A 25 M 55 2R 2 T 3 FH AR AN B4

FE T & 2R, AL A4 B m) Z fT HMb /b5 AR SO AL, b B/ B
RGNS B R G —BEREZITHE, Ea2BiANEA
e EROVERET AR, T HERMFER R BRI B AR S . %

& e, ROz SN E, Bk FA sS4 . Bk
A7 AR



AR SR B 55 2R OB 55 AR AR GES I o P i, AL nE A SCRE e A B
it A4 L TR A ST ELRR I s TR MRS AL < R 24 FH 2l i 9%

BRI ERE MR S A AL G . “ IR R A& W
MZY? 7 TN Frid f3& AR T

E <&
MALEFRRERERS?

(RGESL) 3 R T AT 55 20K, (B X 55 R AL 1 IR
SRANEE IR 5. AEALLIER, ST ABKPRILS B AR i ‘T
B, JHRIE (BIAnEE R AP ER B e S TARR AR, AT ouM
255 NPT 5 3R B3 A1 ORAIE B A% SR Bt BH 1 0 4K 3

BEARBRZ T AR S D IRIESE? A4 IR B8 2 [F R e ?

RPEINEE, HER SR FSFRNERESTEREAE —NHB
4 (AB12, 2024 47 A1 HAR . XEHESAAIEFE —NHRM
%o IBMHE NI E N K &E RS AR 2 — A 4.

EEIRIEN 21 RN, B K026 € e uRIGA 1, B i ft— it
VS, SIHEATIIERA R ARG, DLARIAR IR X DR 7 Bl
RTINS Ak 125 2Th, 5 AR AT Bl 382 I licdi, B
EEPHBETIX — 2R WERFEIAEE TR 21 RIS, 55 R U2y
Edeizfhitr . RAEMT IS RIFEL T, e Tl T 3 K
Ja— N HKIMAE. BARTTHE S E S ERAE . 550 REE]E G E,
Hseds BN AT R, BlanfEouiaRelisdgs — H e,

10


https://legiscan.com/CA/text/AB12/id/2771770/California-2023-AB12-Amended.html

ST IR, AR R TREG?

— HARA— T R &b M A RIE S, B AR L AERL A 25 1k H AT 2= /0
JAERIES B AREAT IR P . B, EAPORE AT HE iE .
ERIRME R, BOABERIAIH . BRARGER S EIE R 1 Hrms,
B A B Ja R IR AR B 3 BEOGEE R 1, 15 I 55 ARAMSAE R B3 e s
INFARAEIRTIH o 50 ZN BB AE L S5 I DL i 2 ik B I 908 S i A 5o L B
P J R B

MRAFIERESR, REFEERIESD?

M “IEH B BN H A AR R B K AT REAS = IS T
IR . IR BE ARG ] T R B R S A Y 3 i A PR o 2R —
Y S A Ay, B S, A RERIEWCBUE #e9% H . dn
R—1E) i O I H A A S R AT e, A RGE TS 2R
R P A i R 4 0 BE e A . 9, A SREEAUE 7 =4, A BEH
T IERMEE TR EE S, GRRAERAE 3/5 KRR, BEHAdH T
ndies b B FLIR SRS A () 7 P SRR

R ABLEMERES?

AU LB RS AR BT AT . ISRASAT ORI, HEM
BSH5E S TR SR . RS ST RUE T AT B
W ST LI IR . 2 IS R e PR A T S A
L2 50 2 S M2

AR 55 R R A 52 T TR ?

At S R L £ T A B PR TS 5 R O AT B, 0 224
SR BB 5 S F AL L . SRR 5 R4,
PO T B 6 5 24 OO R O DAL e S0 £
M4 IO S S SR g, RO AR L S T
FEXTSHOSE R (TS, I AR 4.

11



il
PR R BRI 2 ATERIFRAL ?

IR —FEML, Jroeia H Sgllse, SRR 30 REJME L
kA TEIE AT, BRAR R AEkE BS BRIEE T 10%. W0 R R — 58 1 ki 5
KR 10%, P AL PR AT 60 KA E B A . WIRMA TA
M, WIAERLII AN AREBKAL, (HXALL RN, S5 A 5 56 4 s AL 2 A
PR ra o sE o BUAT ML LT, 558 A e A KAL) S IaE A . F5
IR ] BEAE A SERTIE MG DL T R e ANBEAL, A i g AE AL 2551
B — P H I Ga i — AT A6 K. XA LR, RIAE oIk Bx
JiER IR B B AR, ORI TR 2 Sk T

HEFEA S TR ?

H 20204 1 A 1 Hid, mAtEEEMAT (FLELRYE) AB 55 1482 Hid
FH T MV B4

£ 12 AW, e EkiEAEE
it 5% N _EAETE A (CPI) A4,
8 10%, VIBREH ~NHE. £ 12 4>
HWERZEK 2 R CRikigA S8
A4 EIR) .

H 5 THTIE R

B, ALz n] DIOE L My B T A 7 18 SRR A, DASE R i G feT B Ay
R E EEkEP. 2 CGREERINFFD (RSB EGA
M) 5 9.74 FIEM T M & ik, AEICIERLIE G5 AR kAL, (ERTLAR
=g, T RS A AR X7 K e E, RO A
&

12


https://codelibrary.amlegal.com/codes/paloalto/latest/paloalto_ca/0-0-0-66958
https://codelibrary.amlegal.com/codes/paloalto/latest/paloalto_ca/0-0-0-66958

(SIBRIER) 567 &, 202444 A 1 HAER, ~NEEREZILMHFGER
BEET AL AR Y. S5 T 0l 8 IE 23l ORZ b 3 N AT B ) f3, X 05 v
BRI (g X ELEE D 12 D 5 FEEYNAE 9 H £ B
Frs BAEEYN TS LR FFE R E e f 25 0ol 3 %0 A 8 3T 52
MERuE sl iR bR, AR R s, AR AEEERE, XA
W 5E RIS 1 50 IR . P I RS R TRl B T AR B H I, DA
AT S5 s BRI 7R I AT IE R A

SEA
BEREBHARKAEG?
FRAFRAERTNEIL FEECFTF R, 505 28405 /DGRl 24 /N BLAS

s, Jr el NI A . EYRENE B E A S, AR
DABENSE R A8, (B BAE IR BN TREN, JFH A e T3 LA R
IR, n4EEslaiEfE MR SRR R A E . AR 55 2570 R Pl AT 1K 28
ER, R VFEEN, HABEIERF AT RN A AT N . BR
R AL e T BUF AN TR A —#y, SE ZR ERUE AN AT R A

BB IE
ERME SR EERG I, pARAIERETAE?

iR sttt — P, BRI AT, WREEENEIAGERK, %W
ANRERAR, PR ANIHA T e, BIE. B, RS, BT RS
PYRIIEH AR, bR, AT ARG 2 4, JF HAR AL L 08 i 55 b I
A REPR TR . 2~ HIE AT & G @S E R E . RS
IRARBETRPIX LE 25T, S AT AFNEBE SR VRN o ARIEIRAEE, PR BA X
Frhe it “AERMBE” , T EER . 1F Y. R B S BTN .
B7E, A% A] DL uE b R X S T H s in 20 AH B s . AL BT P
AR (R SR it B DR RIBOR ) — B 73 S it

13


https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB567

R T ?

P AR DT R 2 B B P @ P e R 22 49 . ML AT DU T b A 4E
I AHARNAZRE A A ZORESNET HOAE o AT BCRT LARA E Rl )
RETHUE, WS ECE St & B nEds, (B B EPEAR ORI 4EY n]
NP e i R

RN ZIR G DENEBREG? BREFEEDDRERTERES?

), EROZIR G LENAEBIH . BRAPAWRNAEBTE, HNHEIKR
P& MIERIZAT, BT RIS . S @ B HimEA (g
FEHLFHRAED BRI AR o 5@ RN AT DA S s B IR R 75 ) R
1), RO B2

IR I AR S AEAE TR o AR PRRE IR 75 55 2R 1T 3 B4R B AR 1 T, A
2 Al e SR I 4y o A SR AL FIRGA, KA T IR I 4E 1S TAREL
e, IR HAESECD, B DRI 1 M 453 A F Al R R0 St A (1 4 42 2 H
AREAR . AL ST PR AT RE S Bk, BRI KNl R S O

TR, BIARNAE 30 RN SE AN R AW GEE TR RageBunZiR
PRACIE . Un R 5 P AR M A 2L, w] LA B A P e s Bl 6 O A

(https://www.paloaltomediation.com.

14


https://www.paloaltomediation.com/

mE

FEIAFE I, MRYE (RIEHL) 26 19425 &, BARAGHRMBAT S
AR TR AT IR . X4

B BRI BT AR 22 4 02 0 46 1
o FRVFERZ 505 AR IR
. ASRASUHE T2
. TR
UL 4 EHRR A 2
o IR RS R SRR, W7k s 40

X AL AT I B s A AT BRI IR e B AL T AR A Ui . B, AEINA 4
JENEIH, A% ] PO IRIR R AT N3RS 5% 2000 SEon AT . sk
P AR RIE AL R NBE N, XA TR BN £ . R th s IR
(Bl B ANYRIR 2 o AL AT DL /INEUR IR B £ R, DU 9 55 2R 11
W R AICEATEUE X, IR A s HEE b AR RIAT NI E LR, X
BRE 5 28 b AUIE A AT AT A R IR B A

£ IE A MGZ
£ 1E 5IKZ ) X )
IS BUEI 55 R R E AN SRR T, i RAEMAZ LT

1E AB1482 VAR &2 i, WRZFEARIEEPZLIEMY), FARAAETH
H S L R &b LY, (H2 AR 4 R A B iE M riE s . 4
AL ARG RZMEL, WASHERE FC 557 AR .

15



17 9032 A2 Fi5 17 iy S VA Be SRR VR A AT Dy, R OKIEIE e Al B i iR 18
SPAE AL A AL S o f L) SR B A 4

o MM

o REHEFUAHAMS

o THLHAbMZ

o RHMAEHTIRNEHM

o ERMBTIINX

INREPIZ, FAPC SR R AR AT RS 7 F2 A, JFHAER
R KA 5 38 o5 2R ] RE SR ANIZE B E . RZHE RASIEFT M
LA PARIZ IR HIE N . R RIKIE, MEREHILRB %
BRI

IESEHRKIE——ABL1482 ER: 5 _(MIKPIHEHTHOEM) 5 9.68 Fifx
1. “DGERIE XSS 485 RS B OKIZ AL % sk & R AL 410
IEME .
2. “iEE” kB el Ak
20k /URIE ) “adAs” R
o R4
o WiFfhA
o &I A
o ZHJLIRIEZ)
o HHMAEMTAEAR
o EAILEHRFHAN
o JHALLEZE[FIFEINFE TR AKX
o JESFMER TS (U@ R AR IESTCIEA 1)
WAL G, S s e R E)
o ARKRMIBAGTIARME (BEaT 3 KsxjE)

16


https://codelibrary.amlegal.com/codes/paloalto/latest/paloalto_ca/0-0-0-66765

20k /R “ Tt RN

o MrEBKEEM AT HRANEZAE

o KABHMERTR ¢ (BAHNER) O

o WU NAHRE (Bl EEE

o REEIRMGIE VR AL T IrERECKIE i

R R, BARLICATIRE A . R RBNEH T A 10
PNEEZ AEPER AR, EHE
e e BT T O HL) 26 9.65 & A i FE A A MO 2

L AT AT A H A
2. FARZMECE A& IEB AKX E 15 RSO E P .
3. 2R Al AP A e b — I H RO, DGR e 9

4. IARMEWE] 7R, ERERE, Ak IR s R
YRR SRS [RX 223K

ERSIEE
1. ARV AE AR, S IE LB ER
FI e R

2. 5 AR AR B BT BURN TN A RS A Bk
L, SEIEAZIE M e A 4 E IR BUE R R Y.

3. X1 20204 7 H 1 HElZ G IR EREEZE AL, @Enn A2
IS, BB B AL RS (FLR LA BEEN B A o

17


https://codelibrary.amlegal.com/codes/paloalto/latest/paloalto_ca/0-0-0-92776
https://www.cityofpaloalto.org/City-Hall/Housing/Tenant-Landlord-Resources/Tenant-Resources
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https://codelibrary.amlegal.com/codes/paloalto/latest/paloalto_ca/0-0-0-66830#JD_9.68.040
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Project Sentinel
https://www.housing.org/
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https://www.paloaltomediation.com/
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https://calcivilrights.ca.gov/

Project Sentinel A F4F 5
https://www.housing.org/housing-discrimination
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650-856-4062

650-856-4062

800-884-1684

888-324-7468

650-329-2171

650-329-2605

650-329-2441

650-329-2406

650-463-4906
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https://www.housing.org/
https://calcivilrights.ca.gov/
https://www.housing.org/housing-discrimination
https://www.cityofpaloalto.org/Departments/City-Attorney
https://www.cityofpaloalto.org/Departments/Planning-Development-Services/Code-Enforcement
https://www.cityofpaloalto.org/Departments/Planning-Development-Services
https://www.cityofpaloalto.org/Departments/Police
https://www.cityofpaloalto.org/Departments/Community-Services/Human-Services
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https://www.lifemoves.org/
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InFAEJE A A B H32 (caanet.org)
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https://baylegal.org/ 408-850-7066
AR eSS 408-280-2424

https://www.lawfoundation.org/housing

L hr L BRI A IR 55 669-302-7803
https://www.sccba.com/lawyer-referral-service/
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https://santaclara.courts.ca.gov/self-help
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https://selfhelp.courts.ca.gov/
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https://santaclara.courts.ca.gov/self-help/self-help-small-claims

DA R e 408-287-9710
www.asianlawalliance.org/
R RRAE k&I 408-280-2420

Mental Health Advocacy Project - Law Foundation

R NIE 2 408-295-5991
Www.sala.org
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https://www.lifemoves.org/
https://caanet.org/
https://baylegal.org/
https://www.lawfoundation.org/housing
https://www.sccba.com/lawyer-referral-service/
https://santaclara.courts.ca.gov/self-help
https://selfhelp.courts.ca.gov/
https://santaclara.courts.ca.gov/self-help/self-help-small-claims
http://www.asianlawalliance.org/
https://osh.sccgov.org/sites/g/files/exjcpb671/files/2017-03-16%20How%20to%20apply%20for%20SSI%20and%20SSDI.pdf

Avenidas- = 2 75 SR AT 650-289-5400
https://www.avenidas.org/
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Project Sentinel 408-470-3730
SAHEH DR 3K %) | housing.org
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https://www.cityofpaloalto.org/Departments/Community-Services/Human-Services
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https://www.211bayarea.org/
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5 ZRANAL L BUM ——VA R ) 5 Nolo HiflcA: Hi i

https://www.nolo.com/legal-encyclopedia/renters-rights

CnAAE Je LM F5 AR VE R F A AR 34T
Nolo Press H iiett Hi i, 43t 55 2= AR & 45 FH

https://www.nolo.com/legal-encyclopedia/landlords
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https://www.avenidas.org/
https://www.housing.org/reverse-mortgage-counseling
https://www.cityofpaloalto.org/Departments/Community-Services/Human-Services
https://www.211bayarea.org/
https://landlordtenant.dre.ca.gov/resources/guidebook/index.html
https://www.nolo.com/legal-encyclopedia/renters-rights
https://www.nolo.com/legal-encyclopedia/landlords
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Project Sentinel
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