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AGENDA

• Business Process Overview

• Online Portal Demonstration

• Q & A
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BUSINESS OVERVIEW
Registration, Tax Filing, Rate & Cap

Rate & Cap
• 3.75¢/sq ft monthly rate (first 24 months) 

• 7.5¢/sq ft monthly rate starting Jan 2025

• $500,000 annual cap

Registration & Filing
• Annual BRC for all eligible businesses (March Renewal)
• Annual Business Tax Filing 2023 
• Quarterly Business Tax Filing begins 2024 
• Filing Due Date: the 1st following the end of the period; 

Delinquent after 30 days 
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WHAT IS THE PROCESS?

• Step 1: Obtain a BRC
• Religious Orgs. (no store), Transitory or Home Based, Non-profit <1FTE are exempt from BRC and 

Business Tax

• Step 2: File Business Taxes
• Federal/State Exempt Businesses/Orgs, Grocery/Supermarkets are Exempt from Filing
• Businesses <10,000 sqft are exempt from tax, but must continue to file

• Step 3: Continue to Renew & File
• BRC renews Annually
• Business Tax files Quarterly, unless otherwise assigned.
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EXEMPTIONS
Does you Business Qualify?

EXEMPTIONS:

• Small businesses (1st 10,000 sq ft)

• Grocery Stores

• Transitory businesses (<90 days)

• Non-profit organizations

• Residential space

• Banks and financial institutions

• Some residential care or home care 
facilities
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OFFSETS
Does your Business Qualify?

OFFSETS:

• Hotel Tax

• Discretionary Sales/Use Tax

• Limited and only in rare cases

• Consultation is required to determine 
eligibility

• Vacant Space



7

ONLINE PORTAL - PaloAlto.Hdlgov.com

DEMONSTRATION

• Business Registration Portal

• Business Tax Portal

• Vacancy Offset

https://hdlcompanies-my.sharepoint.com/:v:/p/mgodfrey/EdChMsslkvxAm1jBRLcJs18BWKDa7tN1Hr8nuXMhv0XxkQ
https://hdlcompanies-my.sharepoint.com/:v:/p/mgodfrey/EWV3stQ0aPBAuvVTdk2LgBgBs_DnkOxJbqO5Oh68OqsKbQ
https://hdlcompanies-my.sharepoint.com/:v:/p/mgodfrey/EV0S9AXraqZHsAuLHkzhG_EBvW-RePuBdRCEpUvKaTbCuw
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RESOURCES FOR BUSINESSES

• Business Tax Resource Guide

• Business Tax Calculator

• Administrative Regulations 

• Online Filing Portal

• Virtual Consultations

https://www.cityofpaloalto.org/files/assets/public/v/1/administrative-services/rev-collections/business-tax-resource-guide_2023.pdf
https://www.cityofpaloalto.org/Business/Business-Tax-Implementation/Business-Tax-Calculator?transfer=bdef1847-70b7-4222-9333-e56e465c6e6c
http://www.cityofpaloalto.org/files/assets/public/v/1/administrative-services/business-tax/bt-admin-regulations-oct-16-2023.pdf
https://paloalto.hdlgov.com/
https://outlook.office365.com/owa/calendar/PaloAltoBusinessTaxandFee@cityofpaloalto.org/bookings/
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QUESTIONS?

Business Support Center
Monday – Friday 

8:00 a.m. – 5:00 p.m.
PaloAlto@hdlgov.com

(650) 838-2882

mailto:PaloAlto@hdlgov.com
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