Architectural Review Board
Staff Report (ID # 9670)

CITY OF
PALO
ALTO

Report Type: Action Items Meeting Date: 10/18/2018
Summary Title: 1841 Page Mill Road: Master Sign Program with Exceptions

Title: PUBLIC HEARING / QUASI-JUDICIAL. 1841 Page Mill Road
[18PLN-00213]: Recommendation on Applicant's Request for
Approval of a Master Sign Program With Sign Exceptions to
Allow for new Monument Signs, Directory Signs, and
Directional Signs. Environmental Assessment: Exempt From
the Provisions of the California Environmental Quality Act
(CEQA) in Accordance With Guideline Section 15311 (Accessory
Structures). Zone District: RP (Research Park). For More
Information Contact Project Planner Garrett Sauls at
Garrett.Sauls@cityofpaloalto.org

From: Jonathan Lait

Recommendation
It is recommended that the Architectural Review Board (ARB) take the following action(s):
1. Recommend approval of the proposed project to the Director of Planning and
Community Environment based on findings and subject to conditions of approval.

Report Summary

The proposed project is an amendment to an existing Master Sign program from 2003 and a
request for an exception to the size and number limitations for freestanding and directional
signs allowed by Municipal Code Section 16.20. The Master Sign program provides design
provisions for existing and future tenants of the building to follow, which describe the number,
occupant, location, materials, and lighting of future tenant signs. Individual signs are typically
considered minor projects requiring staff review only, however, pursuant to Section 18.76.020
of the Municipal Code, Master Sign programs and sign exceptions are considered major projects
and are subject to review by the ARB. With the approval of a Master Sign program, subsequent
individual signs that conform to the program do not require additional architectural review.

Background
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Planning & Community Environment
250 Hamilton Avenue

Palo Alto, CA 94301

(650) 329-2442
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Project Information
Owner:

Architect:
Representative:
Legal Counsel:

Property Information
Address:

Neighborhood:

Lot Dimensions & Area:
Housing Inventory Site:
Located w/in a Plume:
Protected/Heritage Trees:
Historic Resource(s):

Existing Improvement(s):
Existing Land Use(s):
Adjacent Land Uses &

Zoning:

Aerial View of Property:

The Board of Trustees of the Leland Stanford Junior University
Not applicable

Bryan Panian/Cody Le Beau — Corporate Signs

Not applicable

1801-1899 Page Mill Road

Stanford Research Park

10.4 acres

Not applicable

Yes; Hillview-Porter Regional Plume

Yes; there are numerous protected and regulated trees on this site
Not applicable

Four buildings between two to three stories tall comprising of
roughly 185,000 square feet of office use, built circa 1975

Research & Development, General Business Offices, Professional
Business Offices

North: Stanford University Housing (County - R1S)

West: Stanford University Open Space (County - OSF)

East: Research and Development (RP)

South: Research and Development (RP)
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Land Use Designation & Applicable Plans

Zoning Designation: RP (Research Park)
Comp. Plan Designation: Research/Office Park
Context-Based

Design Criteria: Not Applicable
Downtown Urban

Design Guide: Not Applicable
South of Forest Avenue

Coordinated Area Plan: Not Applicable
Baylands Master Plan: Not Applicable

El Camino Real Design
Guidelines (1976 / 2002):  Not Applicable

Proximity to Residential
Uses or Districts (150'): Not Applicable

Located w/in the Airport
Influence Area: Not Applicable
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Prior City Reviews & Action

City Council: None
PTC: None
HRB: None
ARB: The ARB reviewed two applications for Master Sign programs

(94PLN-00076 & O03PLN-00025) and one application for a sign

exception (85PLN-00263) for the site between 1985 and present.

1. File No. 85PLN-00263 was the initial exception application that
allowed for the secondary tenant monument along Page Mill
Road. It was subsequently updated in conjunction with the
Master Sign programs mentioned below.

2. File No. 94PLN-00076 established the initial Master Sign program
for the site which was subsequently updated by 03PLN-00025.

3. File No. 03PLN-00025 established the existing signage reflected in
the Attachment F. The staff report for this application is provided
as Attachment D.

Project Description

The applicant proposes a Master Sign program with sign exceptions for the existing Research
and Development complex located at 1801-1899 Page Mill Road. The program consists of a site
plan, sign elevations, material boards, tenant identification, wayfinding signage. The purpose of
the Master Sign program is to update the existing sign program to provide a consistent design
concept between the buildings on the site and tenant signage.

The following signs are requested with the Master Sign Program including Sign Exceptions:

e Two (2) freestanding monument signs at the vehicle entrances to the site along Porter
Drive and Page Mill Road. Signs are proposed to be constructed of concrete with an
aluminum cabinet and black vinyl lettering for the tenant names. Sign A1 would be a
maximum height of 48 inches while sign A2 would vary in height between 49 inches and
63 % inches based on the slope of the ground as it travels across the sign area. The signs
would be 60 and 97 square feet respectively with sign A2 having existing lights that will
provide illumination by upward-facing site lighting.

e One (1) freestanding tenant monument sign (sign B) located along the main entrance to
the property on Page Mill Road nearby sign A2. This sign is proposed to be constructed
of concrete with an aluminum cabinet and black vinyl lettering for the tenant names.
Sign B would vary in height between 65 inches and 60 inches based on the slope of the
ground as it travels across the sign area. There are existing lights that will provide
illumination to the sign by upward-facing lighting.

e Six (6) directional signs (signs E1 — E6) located throughout the property to help direct
individuals towards the different buildings on site. Signs are proposed to be constructed
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of a stainless steel pole with an aluminum panel that has the address numbers for the
buildings made of white reflective vinyl. Each wayfinding sign is proposed to be seven
feet tall with an area that ranges from 10 to 15 square feet depending on how many
address panels are attached to the pole. These signs will not feature illumination.

Seven (7) freestanding directory signs (signs C1 — C7) located in front of the respective
tenant locations on the site. Signs are proposed to be constructed of concrete with an
aluminum cabinet and black vinyl lettering for the tenant names. Each sign will be 48
inches in height and 20.71 square feet in size. These signs will not feature any
illumination.

Seven (7) new address numbers (D1 — D7) facing Page Mill Road and towards adjacent
properties. Address letters and numbers are not considered signs for the purposes of
compliance with the Sign Code. The address numbers would have no illumination and
would either be 18 inches or 24 inches in height.

Requested Entitlements, Findings and Purview:

The following discretionary applications are being requested:

Architectural Review — Master Sign Program: In accordance with PAMC Section
16.20.030 "Master sign program" means a program allowing the occupants of a building
or project including a number of buildings to combine the total lawful sign coverage into
one or more lawful signs in an integrated design concept. The master sign program shall
designate the sign locations and areas of all signs in the program, as well as typical sign
designs, colors and faces. Pursuant to the approval of the master sign program,
subsequent individual signs may be erected without further design review.

The process for evaluating this type of application is set forth in PAMC 18.77.070.
Applications are reviewed by the ARB and recommendations are forwarded to the
Director of Planning & Community Environment for action within five business days of
the Board’s recommendation. Action by the Director is appealable to the City Council if
filed within 14 days of the decision. Projects are evaluated against specific findings. All
findings must be made in the affirmative to approve the project. Failure to make any
one finding requires project redesign or denial. The findings to approve this application
are provided in Attachment C.

Architectural Review — Sign Exception for area and height: In accordance with PAMC
section 16.20.040 “Sign Exception” means an application made in conjunction with an
architectural review which requests a deviation from what is allowed in the Sign Code.
The process for evaluating this type of application is set forth in PAMC 18.77.070.
Applications are reviewed by the ARB and recommendations are forwarded to the
Director of Planning & Community Environment for action within five business days of
the Board’s recommendation. Action by the Director is appealable to the City Council if
filed within 14 days of the decision. Projects are evaluated against specific findings. All
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findings must be made in the affirmative to approve the project. Failure to make any
one finding requires project redesign or denial. The findings to approve this application
are provided in Attachment C.

Analysis!

Neighborhood Setting and Character

The site is located on the southeast side of Page Mill Road and Foothill Expressway along the
western border of the City and the Stanford Research Park. The neighborhood is characterized
by medium sized research/office buildings along Porter Drive, Page Mill Road, and Foothills
Expressway with single family residential uses, in the County, on the northern side of Page Mill
Road.

Existing signage in the area includes large freestanding monument signs located in landscape
berms along Porter Drive and Page Mill Road. The scale of the existing signage in the area is
appropriate given the larger parcels with multiple tenants located in and around the Research
Park. Page Mill Road and Porter Drive are heavily trafficked roads which explain the need for
larger signs to showcase multiple tenants for vehicles passing by and looking for their
destination. The proposed signage design would maintain that consistent style of monument
signs seen within the Stanford Research Park.

Given that many of the surrounding parcels are large in size compared to other commercial
sites within the City, it is more difficult to apply the strict allowances of the Sign Code, as the
regulations do not translate as well onto larger properties with multiple tenants. Doing so
would significantly limit this property’s ability to identify the tenants that work on the site
which would make it challenging for anyone trying to locate the offices of one of the tenants.

The entry signs along Page Mill Road and Porter Drive are vehicle oriented and will be large
enough to be seen by visitors looking for either a specific tenant or the address ranges
associated with the site from the street. The updated design will connect with the site’s overall
design concept to produce a coherent aesthetic that will be easily recognizable to anyone
coming to the site. While the area of the proposed sign exceeds the maximum allowed by the
Sign Code, it would be very challenging to identify all the separate tenants on the site and still
be in compliance with the 27 square foot allowance. The proposed design will update the
existing freestanding sign to provide a more consistent design with the site without creating
new visibility issues for vehicles.

! The information provided in this section is based on analysis prepared by the report author prior to the public
hearing. The Architectural Review Board in its review of the administrative record and based on public testimony
may reach a different conclusion from that presented in this report and may choose to make alternative findings. A
change to the findings may result in a final action that is different from the staff recommended action in this
report.
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The secondary monument sign located along Page Mill Road heading east into the City is
partially obscured by a tree, vegetation, a light pole, and a utility stairwell. It is also located at
such an angle that it will not obscure the main entry sign along Page Mill Road as a vehicle
approaches the main entryway and only provides a minimal overlap along the edges of the two
signs that do not contain tenant information. The proposed increase in height will serve to
provide more visibility to an existing tenant sign as vehicles approach the property along Page
Mill Road without creating a sign that is obtrusive or unappealing.

The existing tenant directory signs and directional wayfinding signs located within the complex
are a mix of small and large structures that do not currently create a sense of internal order as
you travel from building to building and are difficult to notice when traveling in a vehicle. As
proposed, the new design for both sign types would better serve to create a sense of consistent
size, scaling, and aesthetic design as you travel through the site. The new design of the signs
would better direct people coming to the site to their destination as they would be more visible
from a moving vehicle.

Zoning Compliance?

A detailed review of the proposed project’s consistency with applicable zoning standards has
been performed. The proposed project complies with all applicable codes, or is seeking through
the requested permits permission to deviate from certain code standards, in a manner that is
consistent with the Zoning Ordinance.

The standards for freestanding signs, as specified in Palo Alto Municipal Code Section
16.20.120, are listed below:

e Area and Height. Freestanding signs five feet or less in height shall be permitted in all
Zoning Districts except for the GM zones, the Hospital District, and for EI Camino
frontages of CN and CS zoned properties. The maximum area of such signs is set forth in
Table 1. Would not comply outside of an approved Sign Exception. Both A1 and A2
freestanding signs along Page Mill Road and Porter Drive would exceed the maximum
27 square feet but not the five foot height limitation. Sign B would exceed the 27
square foot size allowance but not the five foot height limitation.

e Location. Every such sign shall be wholly on the owner's property. Complies; all signs
are located on the subject property.

e Number. Subject to the provisions of Section 16.20.170, there may be no more than one
such sign for each frontage. In the case of shopping centers and other multiple
occupancies having a common frontage, the frontage shall be deemed to be that of the
shopping center or commonly used parcel and not the frontages of the individual
businesses or occupancies. Would not comply outside of an approved Sign Exception.
Sign B was previously approved through an exception in 1985 and changes to what

? The Palo Alto Zoning Code is available online: http://www.amlegal.com/codes/client/palo-alto_ca
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was previously approved would require another exception. The consistency of the
design in conjunction with all the other proposed signs would be more appropriately
processed under a Master Sign program instead of a typical sign application which
usually addresses signs per tenant space.

e (Construction. In addition to the requirements of Section 16.20.190, every such sign shall
be constructed wholly of metal, incombustible plastic or other approved fire-resistant
material. Complies; signs will be made from concrete and aluminum.

e Lighting of Freestanding signs. No freestanding sign shall be constructed in such a way
that any light bulb or filament is visible from the front of the sign or from beyond the
property line. Nothing herein shall be construed to prohibit signs of neon tubing or
similar self-illuminating material of equivalent or less intensity. Complies; external
illumination will be minimal and focused on sign A2 and sign B.

The standards for directional signs, as specified in Palo Alto Municipal Code section 16.20.120,
are listed below:

e Area and Height. Directional signs shall not exceed an area of six square feet or a height
of three feet. Would not comply outside of an approved Sign Exception. The directional
signs have a minimum of three to five directional placards measured with an area that
will range from 10 to 15 square feet which will exceed the allowable six square feet.
Additionally, the proposed seven foot height of the directional signs would exceed the
three foot allowance.

e Location. Every such sign shall be located on the property to which they pertain and
shall be located at least twenty feet within the nearest property line, except that
directional signs of not more than three square feet in area may be located not less than
ten feet within any front property line. Complies; all signs are located on the subject
property.

e Number. Currently there are no limitations indicated in the Sign code to the number of
directional signs allowed on a property. Complies with sign code given that there is no
limitation indicated. The consistency of the design and number of signs in conjunction
with all the other proposed signs would be more appropriately processed under a
Master Sign program.

e (Construction. In addition to the requirements of Section 16.20.190, every such sign shall
be constructed wholly of metal, incombustible plastic or other approved fire-resistant
material. Complies; signs will be made from stainless steel and aluminum.

The standards for directory signs, as specified in Palo Alto Municipal Code section 16.20.160,
are listed below:



City of Palo Alto
Planning & Community Environment Department Page 9

e Area and Height. Such signs may have an area of four square feet, plus one and one-half
square feet per name, in no event to exceed seventy-five square feet and shall not
exceed eight feet in height. Would not comply outside of an approved Sign Exception.
As proposed, all of the 21 square feet tenant directory signs would exceed the
maximum floor area allowance.

e Location. Every such sign shall be situated at least two feet inside the property line.
Complies; signs will be located more than two feet into the property.

e Number. Currently there are no limitations indicated in the Sign code to the number of
directional signs allowed on a property. Complies with sign code given that there is no
limitation indicated. The consistency of the design and number of signs in conjunction
with all the other proposed signs would be more appropriately processed under a
Master Sign program.

e (Construction. In addition to the requirements of Section 16.20.190, every such sign shall
be constructed wholly of metal, incombustible plastic or other approved fire-resistant
material. Complies; signs will be made from concrete and aluminum.

Consistency with the Comprehensive Plan, Area Plans and Guidelines®

Policy L-50 of the Comprehensive Plan encourages “...high quality signage that is attractive,
appropriate for the location and balances visibility needs with aesthetic needs”. The main
vehicle entry signs have been designed to provide an updated look to connect with the existing
building’s own mix of traditional and modern design. The location of these two signs is
consistent with existing signage in the area, and would be uncluttered while still providing
visibility from several angles. The materials are proposed to consist of painted concrete with an
aluminum tenant cabinet, and the chosen color palette of silver-aluminum and white is
understated and would easily blend into the surroundings given the surrounding office park
environment. With the exception of the directional wayfinding signs, the remainder of the
freestanding signs will follow the same design and color scheme which will serve to establish a
consistent design, size, and scale throughout the site. The height of the proposed wayfinding
signs are taller than similar signs in the area, however, the design will be more visible at vehicle
level than the existing wayfinding signs used to guide visitors and tenants to their destination
while not obscuring visibility when traveling through the site. While most of the signage
exceeds the allowable areas for freestanding, directional, and directory signs, staff believes that
much of the new signage will be appropriate in scale in relation to the existing buildings and
size of the site. Additionally, staff believes that it will facilitate easier identification of separate
tenants as well as pedestrian and vehicle traffic through the site.

Consistency with Application Findings

3 The Palo Alto Comprehensive Plan is available online:

http://www.cityofpaloalto.org/gov/topics/projects/landuse/compplan.asp



http://www.cityofpaloalto.org/gov/topics/projects/landuse/compplan.asp

City of Palo Alto
Planning & Community Environment Department Page 10

Draft findings for approval are contained in Attachment C of this report.

Environmental Review

The subject project has been assessed in accordance with the authority and criteria contained
in the California Environmental Quality Act (CEQA), the State CEQA Guidelines, and the
environmental regulations of the City. Specifically, the project is exempt from CEQA per Section
15311 (Accessory Structures), item (a) “On-Premise Signs” of the CEQA Guidelines.

Public Notification, Outreach & Comments

The Palo Alto Municipal Code requires notice of this public hearing be published in a local paper
and mailed to owners and occupants of property within 600 feet of the subject property at least
ten days in advance. Notice of a public hearing for this project was published in the Daily Post
on October 5, 2018, which is 13 days in advance of the meeting. Postcard mailing occurred on
October 5, 2018, which is 13 days in advance of the meeting.

Public Comments
As of the writing of this report, no project-related, public comments were received.

Alternative Actions

In addition to the recommended action, the Architectural Review Board may:
1. Approve the project with modified findings or conditions;
2. Continue the project to a date (un)certain; or
3. Recommend project denial based on revised findings.

Report Author & Contact Information ARB' Liaison & Contact Information
Garrett Sauls, Building/Planning Technician Jodie Gerhardt, AICP, Planning Manager
(650) 329-2471 (650) 329-2575
garrett.sauls@cityofpaloalto.org jodie.gerhardt@cityofpaloalto.org
Attachments:

e Attachment A: Location Map (PDF)
e Attachment B: Draft Conditions of Approval (DOCX)

e Attachment C: Draft ARB and Sign Exception Findings (DOCX)
e Attachment D: 2003 Master Sign Program Staff Report (PDF)
e Attachment E: Applicant's Project Description (PDF)

e Attachment F: Project Plans (DOCX)

* Emails may be sent directly to the ARB using the following address: arb@cityofpaloalto.org
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ATTACHMENT B
CONDITIONS OF APPROVAL
1841 Page Mill Road
18PLN-00213

PLANNING DIVISION

1. CONFORMANCE WITH PLANS. Construction and development shall conform to the approved
plans entitled, 2747 Park Blvd Exterior Wayfinding Signage,” stamped as received by the City
on July 25, 2017 on file with the Planning Department, 250 Hamilton Avenue, Palo Alto,
California except as modified by these conditions of approval.

2. BUILDING PERMIT. Apply for a building permit and meet any and all conditions of the Planning,
Fire, Public Works, and Building Departments.

3. BUILDING PERMIT PLAN SET. The ARB approval letter including all Department conditions of
approval for the project shall be printed on the plans submitted for building permit.

4. PROJECT MODIFICATIONS: All modifications to the approved project shall be submitted for
review and approval prior to construction. If during the Building Permit review and construction
phase, the project is modified by the applicant, it is the responsibility of the applicant to contact
the Planning Division/project planner directly to obtain approval of the project modification. It
is the applicant’s responsibility to highlight any proposed changes to the project and to bring it
to the project planner’s attention.

5. PROJECT EXPIRATION. The project approval shall automatically expire after two years from the
original date of approval, if within such two year period, the proposed use of the site or the
construction of the signs has not commenced pursuant to and in accordance with the
provisions of the permit or approval. Application for a one year extension of this entitlement
may be made prior to the expiration. (PAMC 18.77.090(a))

6. INDEMNITY: To the extent permitted by law, the Applicant shall indemnify and hold harmless
the City, its City Council, its officers, employees and agents (the “indemnified parties”) from and
against any claim, action, or proceeding brought by a third party against the indemnified parties
and the applicant to attack, set aside or void, any permit or approval authorized hereby for the
Project, including (without limitation) reimbursing the City for its actual attorneys’ fees and
costs incurred in defense of the litigation. The City may, in its sole discretion, elect to defend
any such action with attorneys of its own choice.

7. FINAL INSPECTION: A Planning Division Final inspection will be required to determine
substantial compliance with the approved plans prior to the scheduling of a Building Division
final. Any revisions during the building process must be approved by Planning, including but not
limited to; materials, landscaping and hard surface locations. Contact your Project Planner,
Garrett Sauls at Garrett.Sauls@cityofpaloalto.org to schedule this inspection.



BUILDING DIVISION

1. Resurfacing of existing monument signs without altering any of the physical dimensions does
not require a building permit.

2. A building permit is required for any existing monument sign that is being replaced with
another sign of different or similar configuration using the current applicable codes.

3. A building permit is required for the construction of any new monument or wayfinding signs
using the current applicable codes.



ATTACHMENT C
ARB FINDINGS FOR APPROVAL
1841 Page Mill Road/18PLN-00213

The design and architecture of the proposed improvements, as conditioned, complies with the
Findings for Architectural Review as required in Chapter 18.76 of the PAMC.

Finding #1: The design is consistent with applicable provisions of the Palo Alto
Comprehensive Plan, Zoning Code, coordinated area plans (including compatibility
requirements), and any relevant design guides.

The project is consistent with Finding #1 because:

As discussed in the staff report, the project as conditioned is in conformance with the
Comprehensive Plan. In particular, the project conforms to Policy L-50: “...high quality signage
that is attractive, appropriate for the location and balances visibility needs with aesthetic
needs”.

Finding #2: The project has a unified and coherent design, that:

a. creates an internal sense of order and desirable environment for occupants, visitors,
and the general community,

b. preserves, respects and integrates existing natural features that contribute positively
to the site and the historic character including historic resources of the area when
relevant,

c. is consistent with the context-based design criteria of the applicable zone district,

d. provides harmonious transitions in scale, mass and character to adjacent land uses
and land use designations,

e. enhances living conditions on the site (if it includes residential uses) and in adjacent
residential areas.

The project is consistent with Finding #2 because:

The master sign program presents a framework for future tenant signage for the purposes of
wayfinding and site visibility. The proposed signage uses compatible materials and colors that
are unified and coherent, and will assist in creating a sense of order on the site. As proposed,
the site signage is appropriately scaled for the site and reflects the character of the surrounding
Research and Development Park context.

Finding #3: The design is of high aesthetic quality, using high quality, integrated materials and
appropriate construction techniques, and incorporating textures, colors, and other details
that are compatible with and enhance the surrounding area.



The project is consistent with Finding #3 because:

The master sign program makes use of aluminum and concrete materials that are durable while
also being simple, clean, and aesthetically pleasing. The color palette silver-aluminum and
white for the sign material complements the traditional and modern tones used on the
buildings that currently exist on the site.

Finding #4: The design is functional, allowing for ease and safety of pedestrian and bicycle
traffic and providing for elements that support the building’s necessary operations (e.g.
convenient vehicle access to property and utilities, appropriate arrangement and amount of
open space and integrated signage, if applicable, etc.).

The project is consistent with Finding #4 because:

Signage has been placed to assist in wayfinding for pedestrians, cyclists, and motorists entering
the building(s) and site from a number of locations. The signage conforms to the City’s
requirements regarding visibility triangles at intersections, and would not impair the function
and safety of the drive aisles serving the site. As proposed, the area of each type of sign
exceeds the maximum permitted for each sign type, however, the proposed design would still
be appropriately scaled for a large Research and Development Park complex, such as this one.

Finding #5: The landscape design complements and enhances the building design and its
surroundings, is appropriate to the site’s functions, and utilizes to the extent practical,
regional indigenous drought resistant plant material capable of providing desirable habitat
that can be appropriately maintained.

The project is consistent with Finding #5 because:

Finding #5 is not applicable for this project. A landscaping plan was prepared and approved
previously on this site and will continue to be implemented outside this scope of work.

Finding #6: The project incorporates design principles that achieve sustainability in areas
related to energy efficiency, water conservation, building materials, landscaping, and site
planning.

The project is consistent with Finding #6 because:

The proposed signs include LED lighting which is energy efficient and long lasting.



Sign Exception Findings

1. There are exceptional or extraordinary circumstances or conditions applicable to the
property involved that do not apply generally to property in the same district;

The project parcel is exceptionally large in comparison to other RP zoned parcels
surrounding the site. The site is a total of approximately 10.4 acres and holds a
significantly more tenants (6) whereas most RP zoned properties are closer to one acre
and usually hold two to three tenants. Strict application of the Municipal Code allows
for only one freestanding sign per frontage, the intent being to limit signage seen by the
general public from the public right-of-way. However, given the size of the project site
and past approval for the existing signage along Page Mill Road and Porter Drive, the
signs would not be visible from any project frontage if they were reduced to meet the
Sign Code allowances and would not be in keeping with past ARB approvals. Likewise,
the proposed directory and directional signs would be difficult to see as one travels
through the site looking for one of the tenants and would provide stark shifts in scale
when compared in relation to the existing buildings. Therefore, given the exceptional
size and the configuration of the lot, the property is unique and these sign exceptions
would be appropriate.

2. The granting of the application is necessary for the preservation and enjoyment of a
substantial property right of the applicant and to prevent unreasonable property loss or
unnecessary hardships;

Approval of this exception to maintain more than one freestanding sign per frontage is
necessary to ensure that strict application of the Municipal Code does not deprive the
property owner of the ability to improve the site for the substantial enjoyment of their
tenants. It is the substantial property right of the property owner to use this land and
improve it for the benefit of their tenants. Strict application of the Code to minimize the
freestanding, directional, and directory signage, which is intended to promote tenant
identification and facilitate ease of movement throughout the site, would be an
unnecessary hardship.

3. The granting of the application will not be detrimental or injurious to property or
improvements in the vicinity and will not be detrimental to the public health, safety,
general welfare or convenience.

The granting of this application will not be detrimental or injurious to property or
improvements in the vicinity. Rather, it would be located wholly on the subject site and
would enhance movement throughout the site as the signage proposed would be more
visible for vehicles entering the site looking for their destination. As proposed, the site
signage is appropriately scaled for the site and reflects the character of the surrounding
Research and Development Park context in an aesthetically pleasing and coherent
manner, therefore, the project meets this finding.
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AGENDA DATE: September 18,2003 5

FROM: Chris Magnusson DEPARTMENT: Planning and Community
Planner : Environment
SUBJECT: 1801-1899 Page Mill Road [03-ARB-25]: Request by Interval Research

Group (Vulcan, Inc.) on behalf of the Stanford Management Company for
Architectural Review and recommendation to the Director of Planning and
Community Environment for a new master sign program for the Page Mill
Hill Business Park located at 1801-1899 Page Mill Road. The new sign
program would include the upgrade to various monument, wall, and directory
signs and building addresses, as well as an exception to the sign ordinance for
an additional monument sign along the Page Mill Road frontage. The sign
ordinance allows only one freestanding sign of five feet in height or less per
each street frontage (Palo Alto Municipal Code Section 16.20.120[b][3]).
Environmental Assessment: Categorically exempt from the California
Environmental Quality Act per sections 15301 and 15311. Zone District:
LM.

RECOMMENDATION

Staff recommends that the Architectural Review Board (ARB) recommend the Director of
Planning and Community Environment (Director) approve the proposed project, including the
request for exception to the sign ordinance, with the findings and conditions attached to the staff
report (Attachments A and B).

BACKGROUND

Site Information

The project site is an 11-acre office development located on the northeast corner of Page Mlll
Road and Foothill Expressway. The site is bounded by similar commercial uses to the east and
northeast property sides and unincorporated land within the County of Santa Clara to the
southwest and west, across both roadways. The main entrance to the development is from Page

Mill Road, with a secondary entrance via a driveway accessed from Porter Drive. The existing

business r\m'l( (1 e, Paop Mill Hill Ruginess Par](\ contains “lght buddmgs constructed in the

- 1970’s, along wn:h extensive landscaping, a major water feature, and surface parking. These

- existing buildings had remained in their original configuration until earlier this year, when
approvals by the Director, with recommendation from the ARB, allowed remodeling to the
facades of four buildings (i.e., Buildings A/J, B, C, and D). In keeping with the approved




modifications and general site improvements, the applicant proposes a new master sign program
to a) complement those fagade changes, b) upgrade all existing signage for uniformity in colors

and materials, and c) enhance and promote the identity of this existing business park for existing
and future tenants.

Project Description

The. Mastér Sign Program includes six components, all of which are non- 1nterna11y illuminated
51gns types: (1) refacing of the existing campus monument sign; (2) a new tenant monument sign
along the Page Mill Road frontage and a replacement monument sign at Porter Drive; (3) a new
wall sign on Building 1881 (i.e., Building A/J); (4) three new campus directory signs to replace
the five existing campus/site map directory signs; (5) eight new tenant directory signs; and (6)
eight new building address signs replacing the current building identification system (letters A/J-
H). The applicant’s project description letter provides further written detail on each sign type
(see Attachment C). All new and existing signage, including details of their types, dimensions,
materials, and locations, can be found within the attached plan set (see Attachment D). In
addition, the proposed colors and materials are consistent with those previously approved by the
Director (with recommendation from the ARB) for modifications to Buildings A/J, B, C, and D
(i.e., application Nos. 02-ARB-122 and 03-ARB-07).

The applicant intends to phase the implementation of the master sign program. The following
table represents their timeline:

PHASES SIGN TYPES TIME PERIODS
* All Three Monument Signs

* Wall Sign

* Two Campus Directory Slgns
* Two Directional Tenant Signs

PhaseI | * All Building Addresses To be completed by Fall 2003

Phase II One Campus Directory Sign To be completed by Dec. 2005

Phase III Six Directional Tenant Signs To Be Determined
DISCUSSION

Pursuant to PAMC 16.20.040, the applicant has requested an exception to the sign ordinance for
an additional monument sign along the site’s Page Mill Road frontage. This sign would be
placed approximately 75 feet from the existing campus monument sign, approximately 55 feet
from the edge of the driveway entrance, and maintain a setback of three feet from the property
line (see Plans NS 0.1 and NM 1.2, Attachment D). The sign would serve to identify the existing
anchor tenant (i.e., Gibson, Dunn, & Crutcher, LLP). Under current ordinance regulations, only
one monument sign, less than five feet in height, is allowed per street frontage (PAMC
16.20.120[b][3]). An exception to this regulation may be approved by the Director, following
ARB review for consistency with Architectural Review procedures and standards set forth in
PAMC 16.48.

The following statements represent Staff’s justification of how each finding can be made for
approval of this request:

1801-1899 Page Mill Road — Master Sign Program Page 2




1. There are exceptional of extraordinary circumstances or conditions appltcable fo
the property involved that do not apply generally to property in the same district.

The only practical location for an additional monument 51gn to be installed along
the site’s street frontage is Page Mill Road. The configuration of the property is unique to all
others within the vicinity and corner lots in particular: it is bounded on the south-southwest side
by an approximately 80-foot wide strip of land owned by the City and County of San Francisco
for designation as Hetch Hetchy right-of-way; and along the east-northeast sides by adjacent
properties. Therefore, the only accessible street frontage is Page Mill Road. This condition does
not apply to other corner lots within the immediate vicinity, particularly to those that are as large
in area.

2. The granting of the application is necessary for the preservatio.n and enjoyment of
a substantial property right of the applicant and to prevent unreasonable property loss or
unnecessary hardships.

The applicant has committed to improving the overall appearance of the business park
by obtaining prior Planning approvals and poses the additional monument sign as a consistent
upgrade to the overall site to maintain its property value.

3. The granting of the application will not be detrimental or injurious to property or
improvements in the vicinity and will not be detrimental to the public health, safety, general welfare,
or convenience. :

The proposed sign would be placed and constructed at dimensions that comply with
all applicable sign ordinance regulations and would not pose a detriment or be injurious to persons or
property within the vicinity or impact safety, general welfare, or convenience.

POLICY IMPLICATIONS |
This recommendation does not represent any change to existing City policies.

ENVIRONMENTAL REVIEW

The proposed project is categorically exempt from environmental review per California
Environmental Quality Act Section 15301-—Minor alteration of existing private structures and
Section 15311—Construction of minor structures accessory to existing commercial facilities.

TIMELINE
The Director of Planning and Community Environment’s decision will be posted at the Downtown
Library and on the City’s Website at www.cityofpaloalto.org/arb.

ATTACHMENTS

Attachment A: ARB and Sign Ordinance Exception Findings
Attachment B: Draft Conditions of Approval

Attachment C: Project Description Letter

Attachment D: Project Plan Set (ARB Members Only)

1801-1899 Page Mill Road — Master Sign Program Page 3
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ATTACHMENT A
‘ FINDINGS FOR APPROVAL '
ARCHITECTURAL REVIEW BOARD STANDARDS FOR REVIEW
Master Sign Program
1801-1899 Page Mill Road / File No. 03-ARB-25

The design and architecture of the proposed imiprovements, as conditioned, furthers the
goals and purposes of the ARB Ordinance as it complies with the Standards for
Architectural Review as required in Chapter 16.48 of the PAMC.

()

@)

(4)

The design is consistent and compatible with applicable elements of the City's
Comprehensive Plan in that all proposed signs are high in quality and design and
balance visibility needs with aesthetic purposes. The property is designated for
Research/Office Park use, which is consistent with the current use on site. The new
sign program compliments the existing office park setting and enhances the
aesthetics of the use and property on the whole; '

The design is compatible with the immediate environment of the site in that all
proposed sign types within the master sign program would compliment all newly
approved exterior building modifications and site improvements, in terms of
material and color choices;

The design is appropriate to the function of the project in that it completely
upgrades all existing signage types, providing new consistency, uniformity, and
legibility for all site users and visitors; and '

‘The design is compatible with the character of existing buildings in that all
materials and colors would be consistent with the newly approved colors and
materials palette for the exterior modifications to Buildings A/J ,B.C, and D.

ARB standards 5 - 15 are not applicable to this project.

- SIGN ORDINANCE EXCEPTION FINDINGS FOR APPROVAL

There are exceptional of extraordinary circumstances or conditions applicable to
the property involved that do not apply generally to property in the same district.

The only practical location for an additional monument sign to be installed along the
site’s street frontage is Page Mill Road. The configuration of the propesty is unique
to all others within the vicinity and corner lots in particular: it is bounded on the
south-southwest side by an approximately 80-foot wide strip of land owned by the .
City and County of San Francisco for designation as Hetch Hetchy right-of-way; and
along the east-northeast sides by adjacent properties. Therefore, the only accessible
street frontage is Page Mill Road. This condition does not apply to other corner lots
within the immediate vicinity, particularly tc those that are as large in area.
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The granting of the application is necessary for the preservation and enjoyment of
a substantial property right of the applicant and to prevent unreasonable property
loss or unnecessary hardships.

The applicant has committed to improving the overall appearance of the business park
by obtaining prior Planning approvals and poses the additonal monument sign as &
consistent upgrade to the overall site to maintain its property value.

- The granting of the application will not be detrimental or injurious to property or

improvements in the vicinity and will not be detrimental to the public health, safety,
general welfare, or convenience.

The proposed sign would be placed and constructed at dimensions that comply with
all applicable sign ordinance regulations and would not pose 2 detriment or be
injurious to persons or property within the vicinity or impact safety, general welfare,
or convenience.- ‘




ATTACHMENT B

RECOMMENDED CONDITIONS OF APPROVAL
Master Sign Program :
1801-1899 Page Mill Road / File No. 03-ARB-25

Conditions of Approval as recommended by the Architectural Review Board on August
21, 2003.

Department of Planning and Communitv Environment
Planning Division

1.  The plans submitted for Building and/or Electrical Permit shall be in substantial
conformance with plans dated July 3, 2003 and received on July 8, 2003, except as
modified to incorporate these conditions of approval. These conditions of approval
shall be printed on the cover sheet of the plan set submitted with the Building
and/or Electrical Permit application.

[

The placement of all new building addresses shall be performed in consultation
with the Fire Department and meet any applicable standards concerning visibility
for emergency vehicles.

Building Inspections Division
3.  The applicant shall submit a revised addressing plan per recent discussions with the

Assistant Building Official. Each independent building shall be assigned only one
address.

Transportation Division

4. A Caltrans standard stop sign shall be placed at the right side of the Page Mill Road '
exit driveway. In addition, a 12-inch wide Stop bar shall be painted at the back of
the sidewalk, across the entire exit lane. These requirements shall be met to the
satisfaction of the Chief Transportation Official.

Department of Public Works

Public Works Engineering Division
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ed within the bounds of private property and not within
anv portion of the public right-of-way.
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PROJECT DESCRIPTION DEPARTMENT OF PLANK D}

MASTER SIGNAGE PROGRAM: ”“"h”' e _,' ‘ {-\\\I‘i\  AND

PAGE MILL HILL BUSINESS PARE  COMMUNITY ENVIRONMENT

1801-1899 PAGE MILL ROAT

PALO ALTQ. CALIFORNIA Juiv 3
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INTRODUCTION:

The Page Mill Hill Business Park is ap existing elever-acre office development located at 1801-1890 Page Mill
Road, 2! the comner of Footnili Boulsvard. The campus is 2n existng eighi-building compiex, which stands at the
southern entry io the Page Mill Roed Com ercial Comidor. The sxisting office buildings were geperally
constructed 1o the early 1970°s anc are all twe-story swuctures with coporsie and glass exieriors and partial x.la\ e
mansarc rools. The site also coDieine extensive and mature landscaping, & major water fzanye, and Swface parking,
The existing topograpny is generally flar with soms low roliing hills, “whick are z natural part of this ares in Palo
Alro. Adjacent 1o this developmem ars other omfice parks of similar scele and guality. The main enwance io the park
15 Jocared on Page Mill Road with  secondary enwane: viz 2 driveway accsssed from Porter Drive.

Building J fromts along Page Mill Road and Building A is attached to Building J -on the east side. Thase two
buildings work together ar ons large: building. Thase two buildings are current!y unoccupisd, as are soms of the
other buildings in the existing office park. On Februarv 20, 2003 the Palo Alio Architestural Revisw Board
approved the proposed exterior modificanions 1o Buildings A and J and related site work improvements.

Buildings C & B also front along Page Mill Road and flank Building 4. These two buildings are currentiy
upoccupied.  Om May 1, 2003 the Palo Alto Architectural Review Boara approved tn= proposed extEnor
modibeanons o Buildings C and T and related site work improvemenis.

This application is for the Master Signage Program for the campus, which inclndes the following: Upgrader 1o the
Ixisting Campus Mooument, New Anchor Tenant Monument, New Porter Drive Monumeni, New Campus
Dirsctory Signage, New Tenant/Building Entry Signs, New Address Designation Signs and 2 New Anchor Tenant
‘Wall sign. Plezse find the following proposal.

APPLICATION FOR EXCEPTION:
The appheant i applying for an exception 1o install a sscond, freestanding monument sign 2long Page Mill Road
on behalf of the Campus Anchor Tenant, Gibson Dunn & Cricher. The existing property is & comer parce] and has
& frontags along Page Mill Road of approximaL ly 658 lineal feet and & fromtage along Foothill Boulsvard of
approximately 673 lineal feet, Currently, there is ope sxisting freestanding monument sign at the main Griveway
entrance 10 the office park at Page Mill Road; this sign is the main campus identification for the entire office parl:.
There are no fresstanding signs along Footnill Boulevaré. Thers is 2z exisnng Hetch-Heteny nighi-of-way along fhe
soutiwest side of the property, between the property line and Foothil! Boulevard. The Palo Alio Mumicipal Code
(Section 16.20.120, (b), (3) pernits-one freesmnding sign (up 10 five fest in height) on eech property fontage. in
tnis case 1t 15 ot feasible 1o locats & sign along Foothill Bowlevard due fo the I‘l"[uﬂ-n“hhv nghi-oi-way. Toe
applicant is applying for an sxcepron (Palo Al Mumic ipal Code, Section 16.20.040) for ths foliowing reasons:
}. The exisung site conditions and circumstances as-described above are exiraordinary ané are generally not
conditions that exist with other comparabls propertiss in this immediate aree
2. The granung of 1his sxcepmion 15 mecessary for the applicant's prsservanon and emoyment and use of the
property. In addinion, the ZDplicant bas commitied 1o substantial improvements 1o the property and dssires to

mawﬂ?aw? +n= 1":”11: I“ 'rnb nronerTe ':-nn ‘nr\ n'r\f'l'n?r. 1s-n-reur\rw-mn.= P\h-nr\L--—
Brbeasinai s aresilil.
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2. The mamn Tesstanding momiment sign and the new anchor tenant sr’v are designed 10 be consisten: with the
new campus identity, as exsmplifisd in the repovations of Buildings £, ], B & C. Tni marsnals and fmshes
ars consistent with the ongolnz campus 4.no*'an0'=_s 25 Dreviouslv =Umova: bv ihis board. These renovanons
arz intended ic improve the Page ML Eill T ¢ park idennty and the Anchor Tenen: Sigr will be the oniy
request for aacnn’\na' monurnsn: signegs by this owner.

4. The granung of this sxceprior will 0ol be demimental or injutious o the propsrty or improvemenis i ths

vicinity an¢ will not bs detnmental 10 the public health, safery, gensra! welfarz, o- convemisnce. Toe ATchcr
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Tenan: Mopument Sign will be located seventy-five fest from the Tenovarsd existing Campls monumsni sign &

setback thres Teet behind the proparty line. Tm< Ancbor Tenant Monvment will be smahz: in scale, half the
]=no‘d' & width, thar the renovarsd campus monument, which creates an emphasis on the Renovats¢ Existing
Campus Monumen: sigr. The property fronrage along Pags Mill Road is large and znother proportonatsly
smaller monument sign will not bz visually inmusive,

The applicant desires 1o install & freestanding sign for the Campus Anchor Tenant fo identify their prasemce in
Buildings 4 and 7 (1881 Page Mill Road). The appiicant will not apply for another excepnon for addinonal
Ireestanding signs along Page Mill Road io the funurs,

The proposed scope of exterior signs is described below.

SCOPE OF PROPOSED WORK: »
The design intent with the extenor signage program for Page Mill Hill Business Park is 10 develop signage
solutions that worl within the esmblished architectural vocabuiary of the complex through use of matenalg, coloz,
propertior and scale appropriaie fo the complex as well as nsighboring developments. The scope of the work
_incinges the following signs: (Reference Site Plan Sheet ES 0.1)

Upgrads to Existing Campus Monument

(1) The significant architecmral upgrades have been designed and approved by the City of Palo Alto's
Architectural Review Board for the three campus buildings with frontage along Page Mill Road.  These
selected campus renovations distinguish themseives from the existing campus signags. In an effor to Te-
establish the relationship between the Campus Monnmeni and the adjacent renbvated bmlcuncrs WE DIOposs
the following revisions. )

(2) The existing monument will receive 2 cement plaster facelift and have an aluminum placard, painted to
maich composite metal pansl on the adjacent exierior renovations and complzmentary silver colored
lettering. The “Page Mill Hill” Campus name will be located on this placard with the campus address 1o
be designated on the new plaster surface beiow. (Refersnce Sheei NM 1.1)

-

"
¢

B. Anchor Tenant Mopument Sign

(1) One monumen: sign s to be lo"at=d along Page Mill Road, £5°-0” south of the primary entrance driveway
10 the compiex and approximately 3°-0% from th= west property line. The proposed location was sslacted
after carefu), on-site observations. There are 2 number of visnal obstructons adjacent the soutbern half of
the property along Page Mill Road. Thess ObS'D'UuTlDHS include: ap existing siairway 10 an undergromnd
giscmical vault, z number of fre estanding elecrical boxes, slecmical ransformers, ees, and landscaping at
toe north side of tbe Hetch-Heichy right-oi-way. The proposed sign location was selected afier
consideration of these existing obstructions.

The design of the fresstanding monument sign utilizes = concrete bass with cemen: plaster finish system
similar 10 the upg*aa-:— to the eXiSUNg Campus mOmUMER:, an aluminum placard, painted fo maich
composite mstal panel he exerior of Building A/J(1881) and complementary silver colored letering.
The proportion and snav of the monument sign ar: compatible with the upgraded campus monument
while the smalier scale of the ProposeC monument sign remnforces the appropriate hierarchy betwsen foe
wo. In addinon, the s"aie of tbe proposed monument sign conforms 1o the general sca1= of existung

monument signs at neimhborng mw'ﬂﬂmﬂmr along Pegs Ml Boad. The haighi of ths mon :

the standard for all other fressranding dirsctional signs proposed for the project, ngnn.nc for the | sign
compliss with all regulanions for signags lighting per Palo Alo Municipal Cods 16.20.120 (4). (Refersnce
Speet NM 1 )

L. Paorer Drve Monument Sign
(1) The czmgm of fp= Tresstanding monument sigh wilizes z coporer base with cemsnt piaster fimish svsiem
similar 10 the upgrads tc tbs exiSUDE CAMPUS MODWMSN: 20 2luminum placard, painted 1w march
composite metzl pansl on fhe eXTerior Tenovanons and complementary silver colored lefiering,  Toe

ect Description
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proportion and shape of the monumen: sign are compatibiz with the upgraded campus monument waile the
reduced scale of this propossd monument sign is consistent with others along Porer Drive. In addifion, the
cale of the propesed monument sign conforms to the gensral scale of existung monumeni signs at
neighboring developmems along Page Mill Road. The height of the monumen: sign is the standard for all
other freesanding Liir=cﬁona1 signs propossd for the project. Lighmng for the sign comnh'“s with all
sguianions for signage lighung per Palo Alto Mumicipal Codz 16.20.120 (d). (Reference Sheet NM 1.3)

D. Wall Sien

(1)

1

try

(1)

@

(3)

One proposed wall sign it located on the lower right hanc of the Western building face of Building
£/J(1881). The wall sigr uiilizes the identical typeface and color of the lstiering -as used in the anchor
Tenan; monuwmen: sigr, establishing visual conrinuity barwesn Qiffersm elements of the signage program.
The arez of the wall sigmis well below established meximum square footage per the Paip Alie Municipal
Code. Lignting for the sign complies with all raguiations for signage lighting established in the Falo Alio
Mme'maJ Code, as well (Reference Sheet NW 5.1)

Campus Difec'to:y Signs
1

The existing cempus directory signs are in need of uwpdate consistent with the new campus assthetic with
clearsr site mavigation direcnons. Thess signs will direct vehicuilar and pedesmiar wafhe towards their
destinatior vie addrese designation. The campus directory sipns will udlize aluminum piacards, painted 1o
maich the two relaed composite metal pansl colors on the adjacent exterior renovations and cOMPISMENIATY
conrasting colored letcering. The heignt of the mopument sigr is the srandard for all other fresstanding
firsctional signs proposed for the project. Lighting for the sign complies with all regulanons for signage
hehting per Palo 4lto Munic ipal Code 16.20.120 (d).

There are three new directory sign locatioms.. Two single sided directory signs will be located at the
primary campus sniry Trom Page iill Road and at the campus enwy off of the drivewsy from Porter drive.
4 third double sided directory sign is Jocated at the southern edge of the campus paridng anve, adjacent 10
Buiiding B{1891). (Reference Shest ND 2.1 & 2.2) ’ :

Campus Address Degignation

The exisfing campus addressing, nHiizing the iefisrs A m:ou,__n , 1 problematic for first time tenants and
their guests. Navigation along the campus perimerer drive aisle does not vield seguential lsttering nor doss
1t lend 1self 10 clearly tindsrstood dirsctional signage. In an effort to upgrads the campus and mcreass the
ease 0f understanding 1o all visitors, including the Fire and Police departmenis we propose un.'llzmC Strest
numbers consisient with the rang e availabie 10 the campus 1801 throu_h 1809,

The following building address designenons are refl ected in the Master Signage Program: Building A/J-
1881, Building B-1851, Builammg C-1801, Building D-1811, Building E-1821, Building F-1841,
Building G-1861, and Building E-1800.

The new addresses will be reflected i nine-inch tall viny! letters mounted above primary entry doors in
conwastng color to theirreiative backeround. This has been reviewed with the Palo Alto Fire Deparmment
for consistency with their regulanions. (Refersnee Shezt NW 3.1)

G. Direciiona! Tenant Signs

(1)

(2)

£
(3}

£ Girectional sign indicering the main emwance/ receprion aree of each campus building will be located
amid the low landscapmg adjacent 1o the associated entry lobby. This proposed directiona! sigr, as with all
of t"n= proposed dirsctional signs, compiiss with the Palo Alro Mumcmal Codes squars footags limitations

_for directiona! signs and is designec using itbe same matenials and finishes as propesed on the monument

sign (se= abovs). Laghting for the 1o compiiss with all regulatons for signags lighting establisbed in o=
Palo Alie Municipal Coads 16.20.120 {d}. (Rerers ce Shes: NT £4.1)
£ @irzcriopal sign will be locatsd a! ibe bass of the center stair leading from the paridng loi, souih of

Building A(1881). This sigp identifies ine tenamt and dirzers ssrviet and delivenies. L& parm of ibe
modifications 1 Building 4(1881), the =xisting wall sign will b removed as indicate¢ on fhs
phOoTOgraphs.

Note: 41 of the & DIopos: c" directional signs will be located more than twenty feet fom any DIOperTy lins per
PAMC 16.20.160 (8}, (3). ’
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JOSTING SIGNAGE:

An existing smnatm program 1is currently in place within the complex. Existing signage inciudss 2 campus
mMOnumeDi §ion berween the drive aisiss of the primary enwance/ exii 1o the comp].,. Porer Drive monument, &
CAampus tenant direciory au the head of the Dnmary enfrance fo the complez and ai the driveway from Poner Dnv—
nnd & senies of site map directories and wall signs located at individual buildings. (Reference Sheer NS .1

A, Campus Monument Sign
(1) The existing campus monumen: sign is simuated between the drive aisies of the Dnmm'y =nrranc=/ 2xIi 10
the compier. The monument sign is also & concrets plantsr, approximatsly 2°-8” high by 20°-8" wids by
2°-5" deep and serves as & bed for low landscaping. 1'-0” high paintad lsttering on the monumer: sign
eads, “Page Mill Hill - 1801*. (Reference Shee: EM IS

to

Porter Drive Monument Sign ,

(1) A cempus Monument sign/directory is locared at the head of the secondary entranes 1o the comples, the
drive aisle onto Porter Drive. The sign is consists of 2 biack ainminum pans] background with four silver
aluminum panel placards for displaying tenant logos. Whits lemering along th= top of the sign and reads,
“1801 Pac° Mill Road.” Ths over all size of toe sign it approximately 4 -6” mgh by 5°-0” wide by 6
deep. (R=Ier nce Sheet M 1.2)

C. Campus Directory Signs :

(1) A campus tenant directory is located at the head of the primery enirance to the complex and the campus
entry off of the driveway fom Porter drive. These signs consist of 2 black aiuminum panel backeround
with eight siiver ajuminum panel placards for msplavmc Tenant logos. A site plan with building
designations and & Jocation marker is displayed to the lefi of the tenant placards. A derk green woogen
element runs along the lefi hand of the sign. White lettering along the top of the sign and reads, “1801
Page Mill Road” The over all size of the sign is approximately 4°-117 high by 9'-6" wids by 6" dee
(R ference Sheers ED 2.1&..”.2 »

O

Sits map directories .

(1) Site map directory signs are locatsd throughout the complex adjacent to the main enfrances of certain
buildings."A black aluminum pansl backeround displays 2 site plan with buiiding designations and 2
location marker, A dark: green wooden element runs along the left hand of the sign. White let[urmr along
th= 1op of the sign and reads, “1801 Page Mill Road™ D1m=nsmm o the signs are approxim 1'_\« 4117
high by 5'-0” wide by €” aeep. (Reference Sheete ED(S) 3.1, 3.2 &3.3)

D. Wall Signs & Building Addrsss _
(1) Wall signs are generally located on ar upper corner of the main entance building facs of most buildings in
the complex. Wall signs are approximately 2°-0" high by 2°-0” wids black and siiver painted aluminum
panels with 2 single black painted aluminum letrer identifying the buiiding. The building addrsss is
located over the entry door in conmastng vinyl letiers. (Reference Shest ET 4 .0) The wall signs on all
Buildings are schedulad to beremoved Master Signags Program. (Reference Sheets ET 4.1 4-H)

MATERIALS COLORS. AND OT"Q RUCTION METHODE.

The proposad exterior signags mareriale apd colors for the master signage program were selectad 1o work within the
context of the xisung marerials am:- colors on the campns and zlso to work with the axmenior Tenova anon Taterials
anc finishes as previously approvet | ]
are proposet. Plzase refer 1c the attached meisnal apd fimsk boarc for propossed sampies:

£. Champagpe Cemen: Plaster 1o march conme! sampis,

B. Painsd sluminum panel o mateh the metal pans! (Color 4 —Champegns Gold ID)

:ﬂf Cn_—n -D&r F.\J.T benmitammien] T =1 e TiAnrs  The Lr\ fram T vt
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Painted aluminum pans! to match the metal panel (Color B = Gun Meral)
Painted aluminum letiers 1o matck conwol sampie.
Paintec PVC lerters 1o match conirol sampie.

UR=Te!

The following approaches will be ufilized, subject to confirmanor by the Gensral Contractor:
(1) The consmuction site will be fenced and secursd.
(2 The consiruction process will se2k to minimize dismption to sxterior landscaping.
Existine traes adjacent 1o the construction activity will be protecied with accepradle (io City of Palo Alwo)
matnods.’

SCHEDULE & DELIVERY:

The proposed master signage program will be completed in thres phases as the tanants begin to occupy the campus,
The foliowing referencas the new signs as referenced in the Masizr Signage Program above.

Phese I To be completad Fall 2003,

Upgrade to Existing Campus Monument

Amnchor Tenan: Monumem Sign

Borter Drive Monumesnt Sign

Wall Sign for Anchor Tenant 4

Campus Dirsctory Signs (giy. 2, NDZ.1 & ND2.2)
Directional Tenant Signs (1801, 1881)

Campus Addrese Designanon (all buildings)

o T g 0 t':i ';v>

Phase I To be compieted December 2005
A, Cempus Directory Signs (qry. 1, ND2.3)

Phase ITL: To be determined (As tepants occupy buildings)
£ Directional Tenant Signs (1811, 1821, 1841, 1861, 1851, 1899)

Project Description
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Architectural Review Board

AGENDA DATE: August 21, 2003

FROM: Chris Magnusson DEPARTMENT:Planning and Community
Planner Environment

SUBJECT: 1801-1899 Page Mill Road [03-ARB-25]: Request by Interval Research

Group (Vulcan, Inc.) on behalf of the Stanford Management Company for
Architectural Review and recommendation to the Director of Planning and
Community Environment for a new master sign program for the Page Mill
Hill Business Park located at 1801-1899 Page Mill Road. The new sign
program would include the upgrade to various monument, wall, and directory
signs and building addresses, as well as an exception to the sign ordinance for
an additional monument sign along the Page Mill Road frontage. The sign
ordinance allows only one freestanding sign of five feet in height or less per
each street frontage (Palo Alto Municipal Code Section 16.20.120[b][3]).
Environmental Assessment: Categorically exempt from the California
Environmental Quality Act per sections 15301 and 15311. Zone District:

RECOMMENDATION :
Staff recommends that the Architectural Review Board (ARB) recommend the Director of

Planning and Community Environment (Director) approve the proposed project, including the
request for exception to the sign ordinance, with the findings and conditions attached to the staff
report (Attachments A and B).

BACKGROUND

Site Information »

The project site is an 11-acre office development located on the northeast corner of Page Mill
Road and Foothill Expressway. The site is bounded by similar commercial uses to the east and
northeast property sides and unincorporated land within the County of Santa Clara to the
southwest and west, across both roadways. The main entrance to the development is from Page
Mill Road, with a secondary entrance via a driveway accessed from Porter Drive. The existing
business park (i.e., Page Mill Hill Business Park) contains eight buildings, constructed in the
1970’s, along with extensive landscaping, a major water feature, and surface parking. These
existing buildings had remained in their original configuration until earlier this year, when
approvals by the Director, with recommendation from the ARB, allowed remodeling to the
fagades of four buildings (i.e., Buildings A/J, B, C, and D). In keeping with the approved




é .

modifications and general site improvements, the applicant proposes a new master sign program
to a) complement those facade changes, b) upgrade all existing signage for uniformity in colors
and materials, and c) enhance and promote the identity of this existing business park for existing
and future tenants. :

Project Description '

The Master Sign Program includes six components, all of which are non-internally illuminated
signs types: (1) refacing of the existing campus monument sign; (2) a new tenant monument sign
along the Page Mill Road frontage and a replacement monument sign at Porter Drive; (3) a new
wall sign on Building 1881 (i.e., Building A/J); (4) three new campus directory signs to replace
the five existing campus/site map directory signs; (5) eight new tenant directory signs; and (6)
eight new building address signs replacing the current building identification system (letters A/J-
H). The applicant’s project description letter provides further written detail on each sign type
(see Attachment C). All new and existing signage, including details of their types, dimensions,
materials, and locations, can be found within the attached plan set (see Attachment D). In
addition, the proposed colors and materials are consistent with those previously approved by the
Director (with recommendation from the ARB) for modifications to Buildings A/J, B, C, and D
(1.e., application Nos. 02-ARB-122 and 03-ARB-07).

- The applicant intends to phase the implementation of the master sign program. The following
table represents their timeline:

PHASES SIGN TYPES ' TIME PERIODS
* All Three Monument Signs

* Wall Sign

* Two Campus Directory Signs
* Two Directional Tenant Signs

Phase I * All Building Addresses To be completed by Fall 2003

Phase I One Campus Directory Sign To be completed by Dec. 2005

Phase I Six Directional Tenant Signs To Be Determined
DISCUSSION -

Pursuant to PAMC 16.20.040, the applicant has requested an exception to the sign ordinance for
an additional monument sign along the site’s Page Mill Road frontage. This sign would be
placed approximately 75 feet from the existing campus monument sign, approximately 55 feet
from the edge of the driveway entrance, and maintain a setback of three feet from the property

- Iine (see Plans NS 0.1 and NM 1.2, Attachment D). The sign would serve to identify the existing
anchor tenant (i.e., Gibson, Dunn, & Crutcher, LLP). Under current ordinance regulations, only
one monument sign, less than five feet in height, is allowed per street frontage (PAMC
16.20.120[b][3]). An exception to this regulation may be approved by the Director, following

ARB review for consistency with Architectural Review procedures and standards set forth in
PAMC 16.48.

The following statements represent Staff’s justification of how each finding can be made for
approval of this request:

1801-1899 Page Mill Road — Master Sign Program ’ Page 2
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1. There are exceptional of extraordinary circumstances or conditions applicable to
the property involved that do not apply generally to property in the same district.

The only practical location for an additional monument sign to be installed along
the site’s street frontage is Page Mill Road. The configuration of the property is unique to all
others within the vicinity and corner lots in particular: it is bounded on the south-southwest side
by an approximately 80-foot wide strip of land owned by the City and County of San Francisco
for designation as Hetch Hetchy right-of-way; and along the east-northeast sides by adjacent
properties. Therefore, the only accessible street frontage is Page Mill Road. This condition does
not apply to other corner lots within the immediate vicinity, particularly to those that are as large
in area.

2. The granting of the application is necessary for the preservation and enjoymentlof
a substantial property right of the applicant and to prevent unreasonable property loss or
unnecessary hardships.

The applicant has committed to improving the overall appearance of the business park
by obtaining prior Planning approvals and poses the additional monument sign as a consistent
upgrade to the overall site to maintain its property value.

3. The granting of the application will not be detrimental or injurious to property or
improvements in the vicinity and will not be detrimental to the public health, safety, general welfare,
or convenience.

The proposed sign would be placed and constructed at dimensions that comply with
all applicable sign ordinance regulations and would not pose a detriment or be injurious to persons or
property within the vicinity or impact safety, general welfare, or convenience.

POLICY IMPLICATIONS
This recommendation does not represent any change to existing City policies.

ENVIRONMENTAL REVIEW

The proposed project is categorically exempt from environmental review per California
Environmental Quality Act Section 15301-—Minor alteration of existing private structures and
Section 15311—Construction of minor structures accessory to existing commercial facilities.

TIMELINE
The Director of Planning and Community Environment’s decision will be posted at the Downtown
Library and on the City’s Website at www.cityofpaloalto.org/arb.

ATTACHMENTS

Attachment A: ARB and Sign Ordinance Exception Findings
Attachment B: Draft Conditions of Approval

Attachment C: Project Description Letter

Attachment D: Project Plan Set (ARB Members Only)

1801-1899 Page Mill Road — Master Sign Program Page 3




COURTESY COPIES

Interval Research Group (Vulcan, Inc.), Project Applicant
Stanford Management Company, Property Owner

Daniel Baroni, Studios Architecture

Prepared By:  Chris Magnusson, Planner Qb4

Manager Review:  Amy French, AICP, Manager of Current Planning W
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ATTACHMENT A
FINDINGS FOR APPROVAL .
ARCHITECTURAL REVIEW BOARD STANDARDS FOR REVIEW
Master Sign Program
1801-1899 Page Mill Road / File No. 03-ARB- 25

The design and architecture of the proposed improvements, as conditioned, furthers the
goals and purposes of the ARB Ordinance as it complies with the Standards for
Architectural Review as requlred in Chapter 16.48 of the PAMC.

(1) The demgn 1s consistent and compatible with applicable elements of the City's
Comprehensive Plan in that all proposed signs are high in quality and design and
balance visibility needs with aesthetic purposes. The property is designated for
Research/Office Park use, which is consistent with the current use on site. The new
sign program compliments the existing office park setting and enhances the
aesthetics of the use and property on the whole;

(2) The design is compatible with the immediate environment of the site in that all
proposed sign types within the master sign program would compliment all newly
approved exterior building modifications and site improvements, in terms of
material and color choices;

(3) The design is appropriate to the function of the project in that it completely
upgrades all existing signage types, providing new consistency, uniformity, and
legibility for all site users and visitors; and

(4) The design is compatible with the character of existing buildings in that all
materials and colors would be consistent with the newly approved colors and

materials palette for the exterior modifications to Buildings A/],B, C, and D.

ARB standards 5 - 15 are nor applicable to this project.

SIGN ORDINANCE EXCEPTION FINDINGS FOR APPROVAL

1. There are exceptional of extraordinary circumstances or conditions applicable to
the property involved that do not apply generally to property in the same district.

The only practical location for an additional monument sign to be installed along the
site’s street frontage is Page Mill Road. The configuration of the property is unique
to all others within the vicinity and comer lots in particular: it is bounded on the
south-southwest side by an approximately 80-foot wide strip of land owned by the
City and County of San Francisco for designation as Hetch Hetchy right-of-way; and
along the east-northeast sides by adjacent properties. Therefore, the only accessible
street frontage is Page Mill Road. This condition does not apply to other corner lots
within the immediate vicinity, particularly to those that are as large in area.




The granting of the application is necessary for’the preservation and enjoyment of
a substantial property right of the applicant and to prevent unreasonable property
loss or unnecessary hardships.

The applicant has committed to improving the overall appearance of the business park
by obtaining prior Planning approvals and poses the additional monument sign as a
consistent upgrade to the overall site to maintain its property value.

The granting of the application will not be detrimental or injurious to property or
improvements in the vicinity and will not be detrimental to the public health, safety,
general welfare, or convenience.

The proposed sign would be placed and constructed at dimensions that comply with
all applicable sign ordinance regulations and would not pose a detriment or be
injurious to persons or property within the vicinity or impact safety, general welfare,
or convenience. ‘
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ATTACHMENT B

RECOMMENDED CONDITIONS OF APPROVAL
Master Sign Program
1801-1899 Page Mill Road / File No. 03-ARB-25

Conditions of Approval as recommended by the Architectural Review Board on August
21, 2003.

Department of Planning and Community Environment

Planning Division

1.  The plans submitted for Building and/or Electrical Permit shall be in substantial
conformance with plans dated July 3, 2003 and received on July 8, 2003, except as
modified to incorporate these conditions of approval. These conditions of approval
shall be printed on the cover sheet of the plan set submitted with the Building
and/or Electrical Permit application.

2. The placement of all new building addresses shall be performed in consultation
with the Fire Department and meet any applicable standards concerning visibility
for emergency vehicles. o

Building Inspections Division

3. The applicant shall submit a revised addressing plan per recent discussions with the
Assistant Building Official. Each independent building shall be assigned only one
address.

Transportation Division

4. A Caltrans standard stop sign shall be placed at the right side of the Page Mill Road
exit driveway. In addition, a 12-inch wide Stop bar shall be painted at the back of

the sidewalk, across the entire exit lane. These requirements shall be met to the
satisfaction of the Chief Transportation Official.

Départment of Public Works
Public Works Engineering Division

5.  All signage shall be installed within the bounds of private property and not within
any portion of the public right-of-way.
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PROJECT DESCRIPTION AT ,
MASTER SIGNAGE PROGRAM: - DEPARTMENT OF PLANNING AND

PAGE MILL HILL BUSINESS PARK ~ COMMUNITY ENVIRONMENT
1801-1899 PAGE MILL ROAD
PALO ALTO, CALIFORNIA July 3, 2003

INTRODUCTION:

The Page Mill Hill Business Park is an existing eleven-acre office development located at 1801-1899 Page Mill
Road, at the corner of Foothill Boulevard. The campus is an existing eight-building complex, which stands at the
southern entry to the Page Mill Road Commercial Corridor. The existing office buildings were generally
constructed in the early 1970’s and are all two-story structures with concrete and glass exteriors and partial clay-tile
mansard roofs. The site also contains extensive and mature: landscaping, a major water feature, and surface parking.
The existing topography is generally flat with some low rolling hills, which are a natural part of this area in Palo
Alto. Adjacent to this development are other office parks of similar scale and quality. The main entrance to the park
is located on Page Mill Road with a secondary entrance via a driveway accessed from Porter Drive.

Building J fronts along Page Mill Road and Building A is attached to Building J on the east side. These two
buildings work together as one larger building. These two buildings are currently unoccupied, as are some of the
other buildings in the existing office park. On February 20, 2003 the Palo Alto Architectural Review Board
approved the proposed exterior modifications to Buildings A and J and related site work improvements.

Buildings C & B also front along Page Mill Road and flank Building A. These two buildings are cunenﬂy
unoccupied. On May 1, 2003 the Palo Alto Architecturai Review Board approved the proposed exterior
modifications to Buildings C and J and related site work improvements.

This application is for the Master Signage Program for the campus, which includes the following: Upgrades to the
Existing Campus Monument, New Anchor Tenant Monument, New Porter Drive Monument, New Campus
Directory Signage, New Tenant/Building Entry Signs, New Address Designation Signs and a New Anchor Tenant
Wall sign. Please find the following proposal.

APPLICATION FOR EXCEPTION:

The applicant is applying for an exception to install a second, freestanding monument sign along Page Mill Road

on behalf of the Campus Anchor Tenant, Gibson Dunn & Crutcher. The existing property is a comer parcel and has

a frontage along Page Mill Road of approximately 658 lineal feet and a frontage along Foothill Boulevard of

approximately 673 lineal feet. Currently, there is one existing freestanding monument sign at the main driveway

entrance to the office park at Page Mill Road; this sign is the main campus identification for the entire office park.

There are no freestanding signs along Foothill Boulevard. There is an existing Hetch-Hetchy right-of-way along the

southwest side of the property, between the property line and Foothill Boulevard. The Palo Alto Municipal Code

(Section 16.20.120, (b), (3) permits one freestanding sign (up to five feet in height) on each property frontage. In

this case it is not feasible to locate a sign along Foothill Boulevard due to the Hetch-Hetchy right-of-way. The

applicant is applying for an exception (Palo Alto Municipal Code, Section 16.20.040) for the following reasons:

1. The existing site conditions and circumstances as described above are extraordinary and are generally not
conditions that exist with other comparable properties in this immediate area.

2. The granting of this exception is necessary for the applicant’s preservation and enjoyment and use of the
property. In addition, the applicant has committed to substantial improvements to the property and desires to
maintain the value of the property and not endure unreasonable hardship.

2. The main freestanding monument sign and the new anchor tenant sign are designed to be consistent with the
new campus identity, as exemplified in the renovations of Buildings A, J, B & C. The materials and finishes
are consistent with the ongoing campus renovations as previously approved by this board. These renovations
are intended to improve the Page Mill Hill business park identity and the Anchor Tenant Sign will be the only
request for additional monument signage by this owner.

4. The granting of this exception will not be detrimental or injurious to the property or improvements in the
vicinity and will not be detrimental to the public health, safety, general welfare, or convenience. The Anchor

Project Description
April 1, 2003 Page 1
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Tenant Monument Sign will be located seventy-five feet from the renovated existing campus monument sign a
at setback three feet behind the property line. This Anchor Tenant Monument will be smaller in scale, half the
length & width, than the renovated campus monument, which creates an emphasis on the Renovated Existing
Campus Monument sign. The property frontage along Page Mill Road is large and another proportionately
smaller monument sign will not be visually intrusive.

The applicant desires to install a freestanding sign for the Campus Anchor Tenant to identify their presence in
Buildings A and J (1881 Page Mill Road). The applicant will not apply for another exception for additional
freestanding signs along Page Mill Road in the future. :

The proposed scope of exterior signs is described below.

SCOPE OF PROPOSED WORK:

The design intent with the exterior signage program for Page Mill Hill Business Park is to develop signage
solutions that work within the established architectural vocabulary of the complex through use of materials, color,
proportion and scale appropriate to the complex as well as neighboring developments. The scope of the work
includes the following signs: (Reference Site Plan Sheet ES 0.1)

A. Upgrade to Existing Campus Monument

(1) The significant architectural upgrades have been designed and approved by the City of Palo Alto’s
Architectural Review Board for the three campus buildings with frontage along Page Mill Road. These
selected campus renovations distinguish themselves from the existing campus signage. In an effort to re-
establish the relationship between the Campus Monument and the adjacent renovated buildings we propose
the following revisions. ,

(2) The existing monument will receive a cement plaster facelift and have an aluminum placard, painted to
match composite metal panel on the adjacent exterior renovations and complementary silver colored
lettering. The “Page Mill Hill” Campus name will be located on' this placard with the campus address to
be designated on the new plaster surface below. (Reference Sheet NM 1.1)

B. Anchor Tenant Monument Sign

(1) One monument sign is to be located along Page Mill Road, 55°-0” south of the primary entrance driveway
to the complex and approximately 3°-0” from the west property line. The proposed location was selected
after careful, on-site observations. There are a number of visual obstructions adjacent the southern half of
the property along Page Mill Road. These obstructions include: an existing stairway to an underground
electrical vault, a number of freestanding electrical boxes, electrical transformers, trees, and landscaping at
the north side of the Hetch-Hetchy right-of-way. The proposed sign location was selected after
consideration of these existing obstructions.

The design of the freestanding monument sign utilizes a concrete base with cement plaster finish system
similar to the upgrade to the existing campus monument, an aluminum placard, painted to match
composite metal panel on the exterior of Building A/J(1881) and complementary silver colored lettering.
The proportion and shape of the monument sign are compatible with the upgraded campus monument
while the smaller scale of the proposed monument sign reinforces the appropriate hierarchy between the
two. In addition, the scale of the proposed monument sign conforms to the general scale of existing
monument signs at neighboring developments along Page Mill Road. The height of the monument sign is
the standard for all other freestanding directional signs proposed for the project. Lighting for the sign
complies with all regulations for signage lighting per Palo Alto Municipal Code 16.20.120 (d). (Reference

Sheet NM 1.2) '

C. Porter Drive Monument Sign .
(1) The design of the freestanding monument sign utilizes a concrete base with cement plaster finish system
similar to the upgrade to the existing campus monument, an aluminum placard, painted to match
composite metal panel on the exterior renovations and complementary silver colored lettering. The

Project Description
April 1, 2003 Page 2
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proportion and shape of the monument sign are compatible with the upgraded campus monument while the
reduced scale of this proposed monument sign is consistent with others along Porter Drive. In addition, the
scale of the proposed monument sign conforms to the general scale of existing monument signs at
neighboring developments along Page Mill Road. The height of the monument sign is the standard for all
other freestanding directional signs proposed for the project. Lighting for the sign complies with all
regulations for signage lighting per Palo Alto Municipal Code 16.20.120 (d). (Reference Sheet NM 1.3)

D. Wall Sign
(1) One proposed wall sign is located on the lower right hand of the Western building face of Building
A/J(1881). The wall sign utilizes the identical typeface and color of the lettering as used in the anchor
tenant monument sign, establishing visual continuity between different elements of the signage program.
The area of the wall sign is well below established maximum square footage per the Palo Alto Municipal
Code. Lighting for the sign complies with all regulations for signage lighting established in the Palo Alto
Municipal Code, as well. (Reference Sheet NW 5.1)

E. Campus Directory Signs :

(1) The existing campus directory signs are in need of update consistent with the new campus aesthetic with
clearer site navigation directions. These signs will direct vehicular and pedestrian traffic towards their
destination via address designation. The campus directory signs will utilize aluminum placards, painted to
match the two related composite metal panel colors on the adjacent exterior renovations and complementary
contrasting colored lettering. The height of the monument sign is the standard for all other freestanding
directional signs proposed for the project. Lighting for the sign complies with all regulations for signage
lighting per Palo Alto Municipal Code 16.20.120 (d).

(2) There are three new directory sign locations. Two single sided directory signs will be located at the
primary campus entry from Page Mill Road and at the campus entry off of the driveway from Porter drive.
A third double sided directory sign is located at the southern edge of the campus parking drive, adjacent to
Building B(1891). (Reference Sheet ND 2.1 & 2.2)

F. Campus Address Designation

(1) The existing campus addressing, utilizing the letters A through H, is problematic for first time tenants and
their guests. Navigation along the campus perimeter drive aisle does not yield sequential lettering nor does
it lend itself to clearly understood directional signage. In an effort to upgrade the campus and increase the
ease of understanding to all visitors, including the Fire and Police departments we propose utilizing Street
numbers consistent with the range available to the campus 1801 through 1899.

(2) The following building address designations are reflected in the Master Signage Program: Building A/J-
1881, Building B-1891, Building C-1801, Building D-1811, Building E-1821, Building F-1841,
Building G-1861, and Building H-1899.

(3) The new addresses will be reflected in nine-inch tall vinyl letters mounted above primary entry doors in
contrasting color to their relative background. This has been reviewed with the Palo Alto Fire Department
for consistency with their regulations. (Reference Sheet NW 5.1)

G. Directional Tenant Signs

(1) A directional sign indicating the main entrance/ reception area of each campus building will be located
amid the low landscaping adjacent to the associated entry lobby. This proposed directional sign, as with all
of the proposed directional signs, complies with the Palo Alto Municipal Codes square footage limitations
for directional signs and is designed using the same materials and finishes as proposed on the monument
sign (see above). Lighting for the sign complies with all regulations for signage lighting established in the
Palo Alto Municipal Code 16.20.120 (d). (Reference Sheet NT 4.1)

(2) A directional sign will be located at the base of the center stair leading from the parking lot, south of
Building A(1881). This sign identifies the tenant and directs service and deliveries. As part of the
modifications to Building A(1881), the existing wall sign will be removed as indicated on the
photographs.

(3) Note: All of the proposed directional signs will be located more than twenty feet from any property line per -
PAMC 16.20.160 (a), (3).

Project Description
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EXISTING SIGNAGE:

An existing signage program is currently in place within the complex. Existing signage includes a campus
monument sign between the drive aisles of the primary entrance/ exit to the complex, a Porter Drive monument, a
campus tenant directory at the head of the primary entrance to the complex and at the driveway from Porter Drive,
and a series of site map directories and wall signs located at individual buildings. (Reference Sheet NS 0.1)

A. Campus Monument Sign
(1) The existing campus monument sign is situated between the drive aisles of the primary entrance/ exit to
the complex. The monument sign is also a concrete planter, approximately 2°-8” high by 20°-8” wide by
2°-5” deep and serves as a bed for low landscaping. 1°-0” high painted lettering on the monument sign
reads, “Page Mill Hill - 1801”. (Reference Sheet EM 1.1)

B. Porter Drive Monument Sign
(1) A campus Monument sign/directory is located at the head of the secondary entrance to the complex, the
drive aisle onto Porter Drive. The sign is consists of a black aluminum panel background with four silver
aluminum panel placards for displaying tenant logos. White lettering along the top of the sign and reads,
“1801 Page Mill Road.” The over all size of the sign is approximately 4°-6” high by 5’-0” wide by 6”
deep. (Reference Sheet EM 1.2)

C. Campus Directory Signs

(1) A campus tenant directory is located at the head of the primary entrance to the complex and the campus
entry off of the driveway from Porter drive. These signs consist of a black aluminum panel background
with eight silver aluminum panel placards for displaying tenant logos. A site plan with building
designations and a location marker is displayed to the left of the tenant placards. A dark green wooden
element runs along the left hand of the sign. White lettering along the top of the sign and reads, “1801
Page Mill Road.” The over all size of the sign is approximately 4°-11” high by 9’-6” wide by 6 deep.
(Reference Sheets ED 2.1&2.2)

C. Site map directories
(1) Site map directory signs are located throughout the complex adjacent to the main entrances of certain
buildings. A black aluminum panel background displays a site plan with building designations and a
location marker. A dark green wooden element runs along the left hand of the sign. White lettering along
the top of the sign and reads, “1801 Page Mill Road.” Dimensions of the signs are approximately 4’-11”
high by 5°-0” wide by 6” deep. (Reference Sheets ED(S) 3.1, 3.2 &3.3)

D. Wall Signs & Building Address
(1) Wall signs are generally located on an upper corner of the main entrance building face of most buildings in
the complex. Wall signs are approximately 2°-0” high by 2°-0” wide black and silver painted aluminum
panels with a single black painted aluminum letter identifying the building. The building address is
located over the entry door in contrasting vinyl! letters. (Reference Sheet ET 4.0) The wall signs on all
Buildings are scheduled to be removed Master Signage Program. (Reference Sheets ET 4.1 A-H)

MATERIJALS. COLORS, AND CONSTRUCTION METHODS:
The proposed exterior signage materials and colors for the master signage program were selected to work within the
context of the existing materials and colors on the campus and also to work with the exterior renovation materials
and finishes as previously approved by the City of Palo Alto Architectural Review Board. The following materials
are proposed. Please refer to the attached material and finish board for proposed samples:

A. Champagne Cement Plaster to match control sample.

B. Painted aluminum panel to match the metal panel (Color A — Champagne Gold II)

Project Description _
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" C. Painted aluminum panel to match the metal panel (Color B = Gun Metal)
D. Painted aluminum letters to match control sample.
E. Painted PVC letters to match control sample.

The following approaches will be utilized, subject to confirmation by the General Contractor:
(1) The construction site will be fenced and secured.
(2) The construction process will seek to minimize disruption to exterior landscaping.
Existing trees adjacent to the construction activity will be protected with acceptable (to City of Palo Alto)
methods.’

SCHEDULE & DELIVERY:

The proposed master signage program will be completed in three phases as the tenants begin to occupy the campus.
The following references the new signs as referenced in the Master Signage Program above.

Phase I: To be completed Fall 2003.

Upgrade to Existing Campus Monument

Anchor Tenant Monument Sign

Porter Drive Monument Sign

Wall Sign for Anchor Tenant

Campus Directory Signs (qty. 2, ND2.1 & ND2.2)
Directional Tenant Signs (1801, 1881)

Campus Address Designation (all buildings)

omEUOwy

Phase II: To be completed December 2005 .
A. Campus Directory Signs (qty. 1, ND2.3)

Phase III: To be determined (As tenants occupy buildings)
A. Directional Tenant Signs (1811, 1821, 1841, 1861, 1891, 1899)

Project Description
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ADDRESS: 1801 — 1899 Page Mill Road, Palo Alto, CA 94304

SCOPE OF WORK: Update and refresh old, existing signage with new. Installing new parking regulatory,
wayfinding, and building ID numbers. Re-facing (2) primary monument sign face with new painted
aluminum cabinet. Re-facing (1) tenant monument with new painted aluminum cabinet. Building {7)
new concrete foundation for secondary tenant monuments and installing aluminum cabinet over the
top. Installing {7) new building address numbers with stainless steel lettering. Removing the existing
vehicular wayfinding signs and installing (6) new ones that are taller and made out of aluminum panels

and stainless steel pole. Adding new accessible parking signs to existing poles.

New fabrication will be welded aluminum construction with Matthew’s polyurethane satin LOW VOC

paint, high performance exterior vinyl and flat cut out stainless steel lettering.
No trees or landscape will be removed, damaged or affected.

Material board and colors have been provided for further reference.

Kind regards,

Cody Le Beau, Project Coordinator

corporate

SIGHN SYSTEMS

ph. 408.292.1600 x 312 F Received

m. 408.497.4329 '.
UUN 2 8 2018
fax. 408.292.1673

Departmeis: i . jayn -

cody@corporatesigns.com & Community Cpyiren

WWW.corporatesigns.com
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Attachment F

Project Plans

Hardcopies of project plans are provided to Board members. These plans are available to the
public online and/or by visiting the Planning and Community Environmental Department on the
5™ floor of City Hall at 250 Hamilton Avenue.

Directions to review Project plans online:

1. Go to: bit.ly/PApendingprojects
Scroll down to find “1841 Page Mill Road” and click the address link
On this project specific webpage you will find a link to the project plans and

other important information

Direct Link to Project Webpage:

https://www.cityofpaloalto.org/news/displaynews.asp?News|D=4388&Target|D=319



http://bit.ly/PApendingprojects
https://www.cityofpaloalto.org/news/displaynews.asp?NewsID=4388&TargetID=319
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