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Report Type:  Action Items Meeting Date: 10/18/2018 

City of Palo Alto   
Planning & Community Environment     
250 Hamilton Avenue      
Palo Alto, CA 94301  
(650) 329-2442 

Summary Title:  1841 Page Mill Road: Master Sign Program with Exceptions 

Title: PUBLIC HEARING / QUASI-JUDICIAL. 1841 Page Mill Road 
[18PLN-00213]: Recommendation on Applicant's Request for 
Approval of a Master Sign Program With Sign Exceptions to 
Allow for new Monument Signs, Directory Signs, and 
Directional Signs. Environmental Assessment: Exempt From 
the Provisions of the California Environmental Quality Act 
(CEQA) in Accordance With Guideline Section 15311 (Accessory 
Structures). Zone District: RP (Research Park). For More 
Information Contact Project Planner Garrett Sauls at 
Garrett.Sauls@cityofpaloalto.org 

From: Jonathan Lait 
 

Recommendation   
It is recommended that the Architectural Review Board (ARB) take the following action(s): 

1. Recommend approval of the proposed project to the Director of Planning and 
Community Environment based on findings and subject to conditions of approval.  

 

Report Summary 
The proposed project is an amendment to an existing Master Sign program from 2003 and a 
request for an exception to the size and number limitations for freestanding and directional 
signs allowed by Municipal Code Section 16.20. The Master Sign program provides design 
provisions for existing and future tenants of the building to follow, which describe the number, 
occupant, location, materials, and lighting of future tenant signs. Individual signs are typically 
considered minor projects requiring staff review only, however, pursuant to Section 18.76.020 
of the Municipal Code, Master Sign programs and sign exceptions are considered major projects 
and are subject to review by the ARB. With the approval of a Master Sign program, subsequent 
individual signs that conform to the program do not require additional architectural review. 
 

Background 
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Project Information 
Owner:  The Board of Trustees of the Leland Stanford Junior University 

Architect:  Not applicable 

Representative:  Bryan Panian/Cody Le Beau – Corporate Signs 

Legal Counsel:  Not applicable 

 
Property Information 
Address: 1801-1899 Page Mill Road 

Neighborhood: Stanford Research Park 

Lot Dimensions & Area: 10.4 acres 

Housing Inventory Site: Not applicable 

Located w/in a Plume: Yes; Hillview-Porter Regional Plume 

Protected/Heritage Trees: Yes; there are numerous protected and regulated trees on this site 

Historic Resource(s): Not applicable 

  
Existing Improvement(s): Four buildings between two to three stories tall comprising of 

roughly 185,000 square feet of office use, built circa 1975 

Existing Land Use(s): Research & Development, General Business Offices, Professional 
Business Offices 

Adjacent Land Uses & 
Zoning: 

North:  Stanford University Housing (County - R1S) 
West:  Stanford University Open Space (County - OSF) 
East:  Research and Development (RP) 
South:  Research and Development (RP) 

Aerial View of Property: 
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Source: Google Maps 
 
Land Use Designation & Applicable Plans 
Zoning Designation: RP (Research Park) 

Comp. Plan Designation: Research/Office Park 

Context-Based  
Design Criteria: Not Applicable 

Downtown Urban  
Design Guide: Not Applicable 

South of Forest Avenue 
Coordinated Area Plan: Not Applicable 

Baylands Master Plan: Not Applicable 

El Camino Real Design 
Guidelines (1976 / 2002): Not Applicable 

Proximity to Residential 
Uses or Districts (150'): Not Applicable 

Located w/in the Airport 
Influence Area: Not Applicable 
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Prior City Reviews & Action 
City Council: None 

PTC: None 

HRB: None 

ARB: The ARB reviewed two applications for Master Sign programs 
(94PLN-00076 & 03PLN-00025) and one application for a sign 
exception (85PLN-00263) for the site between 1985 and present.  
1. File No. 85PLN-00263 was the initial exception application that 

allowed for the secondary tenant monument along Page Mill 
Road. It was subsequently updated in conjunction with the 
Master Sign programs mentioned below.  

2. File No. 94PLN-00076 established the initial Master Sign program 
for the site which was subsequently updated by 03PLN-00025.  

3. File No. 03PLN-00025 established the existing signage reflected in 
the Attachment F. The staff report for this application is provided 
as Attachment D. 

 

Project Description 
The applicant proposes a Master Sign program with sign exceptions for the existing Research 
and Development complex located at 1801-1899 Page Mill Road. The program consists of a site 
plan, sign elevations, material boards, tenant identification, wayfinding signage. The purpose of 
the Master Sign program is to update the existing sign program to provide a consistent design 
concept between the buildings on the site and tenant signage. 
 
The following signs are requested with the Master Sign Program including Sign Exceptions: 
 

 Two (2) freestanding monument signs at the vehicle entrances to the site along Porter 
Drive and Page Mill Road. Signs are proposed to be constructed of concrete with an 
aluminum cabinet and black vinyl lettering for the tenant names. Sign A1 would be a 
maximum height of 48 inches while sign A2 would vary in height between 49 inches and 
63 ½ inches based on the slope of the ground as it travels across the sign area. The signs 
would be 60 and 97 square feet respectively with sign A2 having existing lights that will 
provide illumination by upward-facing site lighting. 
 

 One (1) freestanding tenant monument sign (sign B) located along the main entrance to 
the property on Page Mill Road nearby sign A2. This sign is proposed to be constructed 
of concrete with an aluminum cabinet and black vinyl lettering for the tenant names. 
Sign B would vary in height between 65 inches and 60 inches based on the slope of the 
ground as it travels across the sign area. There are existing lights that will provide 
illumination to the sign by upward-facing lighting. 
 

 Six (6) directional signs (signs E1 – E6) located throughout the property to help direct 
individuals towards the different buildings on site. Signs are proposed to be constructed 
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of a stainless steel pole with an aluminum panel that has the address numbers for the 
buildings made of white reflective vinyl. Each wayfinding sign is proposed to be seven 
feet tall with an area that ranges from 10 to 15 square feet depending on how many 
address panels are attached to the pole. These signs will not feature illumination. 
 

 Seven (7) freestanding directory signs (signs C1 – C7) located in front of the respective 
tenant locations on the site. Signs are proposed to be constructed of concrete with an 
aluminum cabinet and black vinyl lettering for the tenant names. Each sign will be 48 
inches in height and 20.71 square feet in size. These signs will not feature any 
illumination. 
 

 Seven (7) new address numbers (D1 – D7) facing Page Mill Road and towards adjacent 
properties. Address letters and numbers are not considered signs for the purposes of 
compliance with the Sign Code. The address numbers would have no illumination and 
would either be 18 inches or 24 inches in height. 
 

Requested Entitlements, Findings and Purview:  
The following discretionary applications are being requested:  

 Architectural Review – Master Sign Program: In accordance with PAMC Section 
16.20.030 "Master sign program" means a program allowing the occupants of a building 
or project including a number of buildings to combine the total lawful sign coverage into 
one or more lawful signs in an integrated design concept. The master sign program shall 
designate the sign locations and areas of all signs in the program, as well as typical sign 
designs, colors and faces. Pursuant to the approval of the master sign program, 
subsequent individual signs may be erected without further design review. 
 
The process for evaluating this type of application is set forth in PAMC 18.77.070. 
Applications are reviewed by the ARB and recommendations are forwarded to the 
Director of Planning & Community Environment for action within five business days of 
the Board’s recommendation. Action by the Director is appealable to the City Council if 
filed within 14 days of the decision. Projects are evaluated against specific findings. All 
findings must be made in the affirmative to approve the project. Failure to make any 
one finding requires project redesign or denial. The findings to approve this application 
are provided in Attachment C. 
 

 Architectural Review – Sign Exception for area and height: In accordance with PAMC 
section 16.20.040 “Sign Exception” means an application made in conjunction with an 
architectural review which requests a deviation from what is allowed in the Sign Code. 
The process for evaluating this type of application is set forth in PAMC 18.77.070. 
Applications are reviewed by the ARB and recommendations are forwarded to the 
Director of Planning & Community Environment for action within five business days of 
the Board’s recommendation. Action by the Director is appealable to the City Council if 
filed within 14 days of the decision. Projects are evaluated against specific findings. All 
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findings must be made in the affirmative to approve the project. Failure to make any 
one finding requires project redesign or denial. The findings to approve this application 
are provided in Attachment C. 
 

Analysis1  
Neighborhood Setting and Character 
The site is located on the southeast side of Page Mill Road and Foothill Expressway along the 
western border of the City and the Stanford Research Park. The neighborhood is characterized 
by medium sized research/office buildings along Porter Drive, Page Mill Road, and Foothills 
Expressway with single family residential uses, in the County, on the northern side of Page Mill 
Road. 
 
Existing signage in the area includes large freestanding monument signs located in landscape 
berms along Porter Drive and Page Mill Road. The scale of the existing signage in the area is 
appropriate given the larger parcels with multiple tenants located in and around the Research 
Park. Page Mill Road and Porter Drive are heavily trafficked roads which explain the need for 
larger signs to showcase multiple tenants for vehicles passing by and looking for their 
destination. The proposed signage design would maintain that consistent style of monument 
signs seen within the Stanford Research Park. 
 
Given that many of the surrounding parcels are large in size compared to other commercial 
sites within the City, it is more difficult to apply the strict allowances of the Sign Code, as the 
regulations do not translate as well onto larger properties with multiple tenants. Doing so 
would significantly limit this property’s ability to identify the tenants that work on the site 
which would make it challenging for anyone trying to locate the offices of one of the tenants. 
 
The entry signs along Page Mill Road and Porter Drive are vehicle oriented and will be large 
enough to be seen by visitors looking for either a specific tenant or the address ranges 
associated with the site from the street. The updated design will connect with the site’s overall 
design concept to produce a coherent aesthetic that will be easily recognizable to anyone 
coming to the site. While the area of the proposed sign exceeds the maximum allowed by the 
Sign Code, it would be very challenging to identify all the separate tenants on the site and still 
be in compliance with the 27 square foot allowance. The proposed design will update the 
existing freestanding sign to provide a more consistent design with the site without creating 
new visibility issues for vehicles. 
 

                                                      
1
 The information provided in this section is based on analysis prepared by the report author prior to the public 

hearing. The Architectural Review Board in its review of the administrative record and based on public testimony 
may reach a different conclusion from that presented in this report and may choose to make alternative findings. A 
change to the findings may result in a final action that is different from the staff recommended action in this 
report. 
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The secondary monument sign located along Page Mill Road heading east into the City is 
partially obscured by a tree, vegetation, a light pole, and a utility stairwell. It is also located at 
such an angle that it will not obscure the main entry sign along Page Mill Road as a vehicle 
approaches the main entryway and only provides a minimal overlap along the edges of the two 
signs that do not contain tenant information. The proposed increase in height will serve to 
provide more visibility to an existing tenant sign as vehicles approach the property along Page 
Mill Road without creating a sign that is obtrusive or unappealing. 
 
The existing tenant directory signs and directional wayfinding signs located within the complex 
are a mix of small and large structures that do not currently create a sense of internal order as 
you travel from building to building and are difficult to notice when traveling in a vehicle. As 
proposed, the new design for both sign types would better serve to create a sense of consistent 
size, scaling, and aesthetic design as you travel through the site. The new design of the signs 
would better direct people coming to the site to their destination as they would be more visible 
from a moving vehicle. 
 
Zoning Compliance2 
A detailed review of the proposed project’s consistency with applicable zoning standards has 
been performed. The proposed project complies with all applicable codes, or is seeking through 
the requested permits permission to deviate from certain code standards, in a manner that is 
consistent with the Zoning Ordinance. 
 
The standards for freestanding signs, as specified in Palo Alto Municipal Code Section 
16.20.120, are listed below: 
 

 Area and Height. Freestanding signs five feet or less in height shall be permitted in all 
Zoning Districts except for the GM zones, the Hospital District, and for El Camino 
frontages of CN and CS zoned properties. The maximum area of such signs is set forth in 
Table 1. Would not comply outside of an approved Sign Exception. Both A1 and A2 
freestanding signs along Page Mill Road and Porter Drive would exceed the maximum 
27 square feet but not the five foot height limitation. Sign B would exceed the 27 
square foot size allowance but not the five foot height limitation. 
 

 Location. Every such sign shall be wholly on the owner's property. Complies; all signs 
are located on the subject property. 
 

 Number. Subject to the provisions of Section 16.20.170, there may be no more than one 
such sign for each frontage. In the case of shopping centers and other multiple 
occupancies having a common frontage, the frontage shall be deemed to be that of the 
shopping center or commonly used parcel and not the frontages of the individual 
businesses or occupancies. Would not comply outside of an approved Sign Exception. 
Sign B was previously approved through an exception in 1985 and changes to what 

                                                      
2
 The Palo Alto Zoning Code is available online: http://www.amlegal.com/codes/client/palo-alto_ca  

http://www.amlegal.com/codes/client/palo-alto_ca
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was previously approved would require another exception. The consistency of the 
design in conjunction with all the other proposed signs would be more appropriately 
processed under a Master Sign program instead of a typical sign application which 
usually addresses signs per tenant space. 
 

 Construction. In addition to the requirements of Section 16.20.190, every such sign shall 
be constructed wholly of metal, incombustible plastic or other approved fire-resistant 
material. Complies; signs will be made from concrete and aluminum. 
 

 Lighting of Freestanding signs. No freestanding sign shall be constructed in such a way 
that any light bulb or filament is visible from the front of the sign or from beyond the 
property line. Nothing herein shall be construed to prohibit signs of neon tubing or 
similar self-illuminating material of equivalent or less intensity. Complies; external 
illumination will be minimal and focused on sign A2 and sign B. 

 
The standards for directional signs, as specified in Palo Alto Municipal Code section 16.20.120, 
are listed below: 
 

 Area and Height. Directional signs shall not exceed an area of six square feet or a height 
of three feet. Would not comply outside of an approved Sign Exception. The directional 
signs have a minimum of three to five directional placards measured with an area that 
will range from 10 to 15 square feet which will exceed the allowable six square feet. 
Additionally, the proposed seven foot height of the directional signs would exceed the 
three foot allowance. 
 

 Location. Every such sign shall be located on the property to which they pertain and 
shall be located at least twenty feet within the nearest property line, except that 
directional signs of not more than three square feet in area may be located not less than 
ten feet within any front property line. Complies; all signs are located on the subject 
property. 
 

 Number. Currently there are no limitations indicated in the Sign code to the number of 
directional signs allowed on a property. Complies with sign code given that there is no 
limitation indicated. The consistency of the design and number of signs in conjunction 
with all the other proposed signs would be more appropriately processed under a 
Master Sign program. 
 

 Construction. In addition to the requirements of Section 16.20.190, every such sign shall 
be constructed wholly of metal, incombustible plastic or other approved fire-resistant 
material. Complies; signs will be made from stainless steel and aluminum. 

 
The standards for directory signs, as specified in Palo Alto Municipal Code section 16.20.160, 
are listed below: 
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 Area and Height. Such signs may have an area of four square feet, plus one and one-half 
square feet per name, in no event to exceed seventy-five square feet and shall not 
exceed eight feet in height. Would not comply outside of an approved Sign Exception. 
As proposed, all of the 21 square feet tenant directory signs would exceed the 
maximum floor area allowance. 
 

 Location. Every such sign shall be situated at least two feet inside the property line. 
Complies; signs will be located more than two feet into the property. 
 

 Number. Currently there are no limitations indicated in the Sign code to the number of 
directional signs allowed on a property. Complies with sign code given that there is no 
limitation indicated. The consistency of the design and number of signs in conjunction 
with all the other proposed signs would be more appropriately processed under a 
Master Sign program. 
 

 Construction. In addition to the requirements of Section 16.20.190, every such sign shall 
be constructed wholly of metal, incombustible plastic or other approved fire-resistant 
material. Complies; signs will be made from concrete and aluminum. 
 

Consistency with the Comprehensive Plan, Area Plans and Guidelines3 
Policy L-50 of the Comprehensive Plan encourages “…high quality signage that is attractive, 
appropriate for the location and balances visibility needs with aesthetic needs”. The main 
vehicle entry signs have been designed to provide an updated look to connect with the existing 
building’s own mix of traditional and modern design. The location of these two signs is 
consistent with existing signage in the area, and would be uncluttered while still providing 
visibility from several angles. The materials are proposed to consist of painted concrete with an 
aluminum tenant cabinet, and the chosen color palette of silver-aluminum and white is 
understated and would easily blend into the surroundings given the surrounding office park 
environment. With the exception of the directional wayfinding signs, the remainder of the 
freestanding signs will follow the same design and color scheme which will serve to establish a 
consistent design, size, and scale throughout the site. The height of the proposed wayfinding 
signs are taller than similar signs in the area, however, the design will be more visible at vehicle 
level than the existing wayfinding signs used to guide visitors and tenants to their destination 
while not obscuring visibility when traveling through the site. While most of the signage 
exceeds the allowable areas for freestanding, directional, and directory signs, staff believes that 
much of the new signage will be appropriate in scale in relation to the existing buildings and 
size of the site. Additionally, staff believes that it will facilitate easier identification of separate 
tenants as well as pedestrian and vehicle traffic through the site. 
 
Consistency with Application Findings 

                                                      
3
 The Palo Alto Comprehensive Plan is available online: 

http://www.cityofpaloalto.org/gov/topics/projects/landuse/compplan.asp  

http://www.cityofpaloalto.org/gov/topics/projects/landuse/compplan.asp
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Draft findings for approval are contained in Attachment C of this report. 
 

Environmental Review 
The subject project has been assessed in accordance with the authority and criteria contained 
in the California Environmental Quality Act (CEQA), the State CEQA Guidelines, and the 
environmental regulations of the City. Specifically, the project is exempt from CEQA per Section 
15311 (Accessory Structures), item (a) “On-Premise Signs” of the CEQA Guidelines. 
 

Public Notification, Outreach & Comments 
The Palo Alto Municipal Code requires notice of this public hearing be published in a local paper 
and mailed to owners and occupants of property within 600 feet of the subject property at least 
ten days in advance. Notice of a public hearing for this project was published in the Daily Post 
on October 5, 2018, which is 13 days in advance of the meeting. Postcard mailing occurred on 
October 5, 2018, which is 13 days in advance of the meeting.  
 
Public Comments 
As of the writing of this report, no project-related, public comments were received. 
 

Alternative Actions 
In addition to the recommended action, the Architectural Review Board may:  

1. Approve the project with modified findings or conditions; 
2. Continue the project to a date (un)certain; or 
3. Recommend project denial based on revised findings. 

 
 

Report Author & Contact Information ARB4 Liaison & Contact Information 
Garrett Sauls, Building/Planning Technician Jodie Gerhardt, AICP, Planning Manager 

(650) 329-2471 (650) 329-2575 
garrett.sauls@cityofpaloalto.org jodie.gerhardt@cityofpaloalto.org 

 
Attachments: 

 Attachment A: Location Map (PDF) 

 Attachment B: Draft Conditions of Approval (DOCX) 

 Attachment C: Draft ARB and Sign Exception Findings (DOCX) 

 Attachment D: 2003 Master Sign Program Staff Report (PDF) 

 Attachment E: Applicant's Project Description (PDF) 

 Attachment F: Project Plans (DOCX) 

                                                      
4
 Emails may be sent directly to the ARB using the following address: arb@cityofpaloalto.org  

mailto:garrett.sauls@cityofpaloalto.org
mailto:jodie.gerhardt@cityofpaloalto.org
mailto:arb@cityofpaloalto.org
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ATTACHMENT B 
CONDITIONS OF APPROVAL 

1841 Page Mill Road 
18PLN-00213 

_________________________________________________________________ 

 
PLANNING DIVISION 
 

1. CONFORMANCE WITH PLANS. Construction and development shall conform to the approved 
plans entitled, "2747 Park Blvd Exterior Wayfinding Signage,” stamped as received by the City 
on July 25, 2017 on file with the Planning Department, 250 Hamilton Avenue, Palo Alto, 
California except as modified by these conditions of approval.  
 

2. BUILDING PERMIT. Apply for a building permit and meet any and all conditions of the Planning, 
Fire, Public Works, and Building Departments.  
 

3. BUILDING PERMIT PLAN SET. The ARB approval letter including all Department conditions of 
approval for the project shall be printed on the plans submitted for building permit. 
 

4. PROJECT MODIFICATIONS: All modifications to the approved project shall be submitted for 
review and approval prior to construction. If during the Building Permit review and construction 
phase, the project is modified by the applicant, it is the responsibility of the applicant to contact 
the Planning Division/project planner directly to obtain approval of the project modification. It 
is the applicant’s responsibility to highlight any proposed changes to the project and to bring it 
to the project planner’s attention.  
 

5. PROJECT EXPIRATION.  The project approval shall automatically expire after two years from the 
original date of approval, if within such two year period, the proposed use of the site or the 
construction of the signs has not commenced pursuant to and in accordance with the 
provisions of the permit or approval. Application for a one year extension of this entitlement 
may be made prior to the expiration. (PAMC 18.77.090(a)) 

 
6. INDEMNITY: To the extent permitted by law, the Applicant shall indemnify and hold harmless 

the City, its City Council, its officers, employees and agents (the “indemnified parties”) from and 
against any claim, action, or proceeding brought by a third party against the indemnified parties 
and the applicant to attack, set aside or void, any permit or approval authorized hereby for the 
Project, including (without limitation) reimbursing the City for its actual attorneys’ fees and 
costs incurred in defense of the litigation. The City may, in its sole discretion, elect to defend 
any such action with attorneys of its own choice.  
 

7. FINAL INSPECTION: A Planning Division Final inspection will be required to determine 
substantial compliance with the approved plans prior to the scheduling of a Building Division 
final. Any revisions during the building process must be approved by Planning, including but not 
limited to; materials, landscaping and hard surface locations. Contact your Project Planner, 
Garrett Sauls at Garrett.Sauls@cityofpaloalto.org to schedule this inspection. 

 
 



 
BUILDING DIVISION 
 

1. Resurfacing of existing monument signs without altering any of the physical dimensions does 
not require a building permit. 
 

2. A building permit is required for any existing monument sign that is being replaced with 
another sign of different or similar configuration using the current applicable codes. 
 

3. A building permit is required for the construction of any new monument or wayfinding signs 
using the current applicable codes. 



 

ATTACHMENT C 
ARB FINDINGS FOR APPROVAL 

1841 Page Mill Road/18PLN-00213 

 

The design and architecture of the proposed improvements, as conditioned, complies with the 
Findings for Architectural Review as required in Chapter 18.76 of the PAMC. 

Finding #1: The design is consistent with applicable provisions of the Palo Alto 
Comprehensive Plan, Zoning Code, coordinated area plans (including compatibility 
requirements), and any relevant design guides. 

The project is consistent with Finding #1 because: 

As discussed in the staff report, the project as conditioned is in conformance with the 
Comprehensive Plan. In particular, the project conforms to Policy L-50: “…high quality signage 
that is attractive, appropriate for the location and balances visibility needs with aesthetic 
needs”. 

Finding #2: The project has a unified and coherent design, that: 

a. creates an internal sense of order and desirable environment for occupants, visitors, 
and the general community, 

b. preserves, respects and integrates existing natural features that contribute positively 
to the site and the historic character including historic resources of the area when 
relevant, 

c. is consistent with the context-based design criteria of the applicable zone district, 
d. provides harmonious transitions in scale, mass and character to adjacent land uses 

and land use designations, 
e. enhances living conditions on the site (if it includes residential uses) and in adjacent 

residential areas. 

The project is consistent with Finding #2 because: 

The master sign program presents a framework for future tenant signage for the purposes of 
wayfinding and site visibility. The proposed signage uses compatible materials and colors that 
are unified and coherent, and will assist in creating a sense of order on the site. As proposed, 
the site signage is appropriately scaled for the site and reflects the character of the surrounding 
Research and Development Park context. 

Finding #3: The design is of high aesthetic quality, using high quality, integrated materials and 
appropriate construction techniques, and incorporating textures, colors, and other details 
that are compatible with and enhance the surrounding area. 

 



The project is consistent with Finding #3 because: 

The master sign program makes use of aluminum and concrete materials that are durable while 
also being simple, clean, and aesthetically pleasing. The color palette silver-aluminum and 
white for the sign material complements the traditional and modern tones used on the 
buildings that currently exist on the site. 

Finding #4: The design is functional, allowing for ease and safety of pedestrian and bicycle 
traffic and providing for elements that support the building’s necessary operations (e.g. 
convenient vehicle access to property and utilities, appropriate arrangement and amount of 
open space and integrated signage, if applicable, etc.). 

The project is consistent with Finding #4 because: 

Signage has been placed to assist in wayfinding for pedestrians, cyclists, and motorists entering 
the building(s) and site from a number of locations. The signage conforms to the City’s 
requirements regarding visibility triangles at intersections, and would not impair the function 
and safety of the drive aisles serving the site. As proposed, the area of each type of sign 
exceeds the maximum permitted for each sign type, however, the proposed design would still 
be appropriately scaled for a large Research and Development Park complex, such as this one.   

Finding #5: The landscape design complements and enhances the building design and its 
surroundings, is appropriate to the site’s functions, and utilizes to the extent practical, 
regional indigenous drought resistant plant material capable of providing desirable habitat 
that can be appropriately maintained. 

The project is consistent with Finding #5 because: 

Finding #5 is not applicable for this project. A landscaping plan was prepared and approved 
previously on this site and will continue to be implemented outside this scope of work. 

Finding #6: The project incorporates design principles that achieve sustainability in areas 
related to energy efficiency, water conservation, building materials, landscaping, and site 
planning. 

The project is consistent with Finding #6 because: 

The proposed signs include LED lighting which is energy efficient and long lasting. 

  



Sign Exception Findings 

1. There are exceptional or extraordinary circumstances or conditions applicable to the 
property involved that do not apply generally to property in the same district; 
 
The project parcel is exceptionally large in comparison to other RP zoned parcels 
surrounding the site. The site is a total of approximately 10.4 acres and holds a 
significantly more tenants (6) whereas most RP zoned properties are closer to one acre 
and usually hold two to three tenants. Strict application of the Municipal Code allows 
for only one freestanding sign per frontage, the intent being to limit signage seen by the 
general public from the public right-of-way. However, given the size of the project site 
and past approval for the existing signage along Page Mill Road and Porter Drive, the 
signs would not be visible from any project frontage if they were reduced to meet the 
Sign Code allowances and would not be in keeping with past ARB approvals. Likewise, 
the proposed directory and directional signs would be difficult to see as one travels 
through the site looking for one of the tenants and would provide stark shifts in scale 
when compared in relation to the existing buildings. Therefore, given the exceptional 
size and the configuration of the lot, the property is unique and these sign exceptions 
would be appropriate. 
 

2. The granting of the application is necessary for the preservation and enjoyment of a 
substantial property right of the applicant and to prevent unreasonable property loss or 
unnecessary hardships; 
 
Approval of this exception to maintain more than one freestanding sign per frontage is 
necessary to ensure that strict application of the Municipal Code does not deprive the 
property owner of the ability to improve the site for the substantial enjoyment of their 
tenants. It is the substantial property right of the property owner to use this land and 
improve it for the benefit of their tenants. Strict application of the Code to minimize the 
freestanding, directional, and directory signage, which is intended to promote tenant 
identification and facilitate ease of movement throughout the site, would be an 
unnecessary hardship. 
 

3. The granting of the application will not be detrimental or injurious to property or 
improvements in the vicinity and will not be detrimental to the public health, safety, 
general welfare or convenience. 
 
The granting of this application will not be detrimental or injurious to property or 
improvements in the vicinity. Rather, it would be located wholly on the subject site and 
would enhance movement throughout the site as the signage proposed would be more 
visible for vehicles entering the site looking for their destination. As proposed, the site 
signage is appropriately scaled for the site and reflects the character of the surrounding 
Research and Development Park context in an aesthetically pleasing and coherent 
manner, therefore, the project meets this finding. 





















































Attachment F 

 

 

Project Plans 

Hardcopies of project plans are provided to Board members.  These plans are available to the 

public online and/or by visiting the Planning and Community Environmental Department on the 

5th floor of City Hall at 250 Hamilton Avenue.  

 

Directions to review Project plans online:  

1. Go to: bit.ly/PApendingprojects  

2. Scroll down to find “1841 Page Mill Road” and click the address link 

3. On this project specific webpage you will find a link to the project plans and 

other important information 

 

Direct Link to Project Webpage: 

https://www.cityofpaloalto.org/news/displaynews.asp?NewsID=4388&TargetID=319 

 

 

 

 

 

 

http://bit.ly/PApendingprojects
https://www.cityofpaloalto.org/news/displaynews.asp?NewsID=4388&TargetID=319
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