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 A. APPLICABILITY: 
 

This schedule only applies to bins and debris boxes rented from the City’s designated contractor. 
 
B. TERRITORY: 
 

Within the incorporated limits of the City of Palo Alto and on land owned or leased by the City.  
 
C. RATES: 
  

BINS 
Monthly 

Bin Collection Cost  
(Standard Garbage and/or Compostables Service)* 

 
Collection Frequency 

 
 Size Monthly 
 (cubic 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week Bin 
 yards)       Rental 
 
 1 156.00 318.00 480.00 641.00 803.00 964.00 39.00 

 1.5 213.00 438.00 664.00 889.00 1,114.00 1,339.00 39.00 

 2 270.00 558.00 848.00 1,137.00 1,425.00      1,714.00               50.00
 3 382.00 798.00 1,213.00 1,629.00 2,046.00 2,462.00 64.00 

 4 508.00 1,026.00 1,595.00 2,139.00 2,681.00 3,224.00 64.00 

 5 620.00 1,291.00 1,960.00 2,631.00 3,302.00 3,972.00 78.00
 6 746.00 1,545.00 2,341.00 3,139.00 3,937.00      4,734.00            78.00 

 8 973.00 2,023.00 3,075.00 4,128.00 5,180.00      6,232.00               102.00
  

 

 

*Bins for compostables will receive a ten percent discount per month. Compostable materials include 
yard trimmings, food waste, compostable paper, compostable plastics and untreated wood.
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DEBRIS BOXES  
 
Garbage and Construction & Demolition (C&D) Materials* 

 
On-Call Service 

 7 CY 15 CY 20 CY 30 CY 40 CY 

Delivery $136.00 $136.00 $136.00 $136.00 $136.00

Service 591.00 591.00 686.00 878.00 957.00

Total 727.00 727.00 822.00 1,014.00 1,093.00

Non-use ** $76.00 $76.00 $76.00 $76.00 $76.00
Minimum  
Overfull 52.00 52.00 69.00 86.00 104.00
Abandoned  
Service 69.00 69.00 69.00 69.00 69.00

 
* Additional contaminated charge of  $170.00 may apply on debris boxes used for construction and demolition materials  
**Within a seven (7) day period 
 
 
 

Permanent Service 

 Collection Frequency  

Size 1x/week 2x/week 3x/week 

Monthly Box 
Rental 

15 CY  $ 2,305.00 $ 4,610.00  $  6,916.00  $ 140.00

20 CY 2,804.00 5,608.00 8,411.00 186.00

30 CY 3,601.00 7,201.00 10,802.00 279.00
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Source Separated Recyclable Materials* 

 

On-Call Service 

 7 CY 15 CY 20 CY 30 CY 40 CY 

Delivery** $ 126.00 $ 126.00 $ 126.00 $ 126.00 $ 126.00

Service 410.00 410.00 476.00 610.00 665.00

  

Non-use *** $76.00 $76.00 $76.00 $76.00 $76.00
Minimum  
Overfull 52.00 52.00 69.00 86.00 104.00
Abandoned  
Service 69.00 69.00 69.00 69.00 69.00

 
 

Permanent Service  
 Collection Frequency  

Size 1x/month 2x/month 3x/month 

Monthly Box 
Rental 

15 CY  $      390.00  $      780.00  $       1,170.00 $     140.00

20 CY 455.00 910.00 1,365.00 186.00

30 CY 488.00   976.00 1,465.00 279.00
 
 
 
* Source separated recyclable materials means recyclable materials, which are separated from solid waste by 
the generator at the location where it was created, not mixed with or containing more than incidental solid 
waste, as determined by the Director. Source separated single recyclable materials are source separated 
recyclable materials that can be directly marketed as a distinct single commodity, as determined by the 
Director. 
 
** A delivery fee or a monthly box rental fee will be assessed depending on customer’s service needs  
*** Within a seven (7) day period 
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DETACHABLE CONTAINER RENTAL: 
 

Cubic Yard Per Month 
 

1 ..................................................................................................................... 39.00 
1.5 ..................................................................................................................... 39.00 
2 ..................................................................................................................... 50.00 
3-4 ..................................................................................................................... 64.00 
5-6 ..................................................................................................................... 78.00 
8-10 ..................................................................................................................... 102.00 
15 ..................................................................................................................... 140.00 
20 ..................................................................................................................... 186.00 
30 ..................................................................................................................... 279.00 
40 ..................................................................................................................... 279.00 
 
 

SPECIAL PROVISION: 
 
The monthly charge to multi-unit apartment dwellings will be billed to the owner. 
 
D. SPECIAL ITEM CHARGES: 
 

1. Stove/washer/dryer/water heater pick up *...................................................................... 25.00 
2. Freezer/refrigerator/air conditioner/garbage compactor pick up *.................................. 35.00 
3. Upholstered furniture pick up * ....................................................................................... 15.00 
4. Mattress pick up *............................................................................................................ 15.00 
5. Tire pick up (per tire, limit of 4 tires) * ........................................................................... 20.00 
6.  Pallet pick up * ................................................................................................................ 5.00 
7. Microwave Oven*………………………………………………………………………      5.00 
 
* Surcharge special applied when not collected under the Annual On-Call Community  Clean-up 
Program guidelines.  Garbage compactor refers to under the counter type typically found in kitchen 
areas.   
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E. SPECIAL LABOR CHARGES: 

 
1. Urgent special (per cubic yard charge, outside of routine services)............................. 55.00 
2. Miscellaneous 1 person service rate .......................................................................... 2.20/min 
3. Miscellaneous 2 person service rate .......................................................................... 3.20/min 
4. Surcharge special …………………………………………………………………. ....... 77.00 
5. Repair rate …………………………………………………………....... 2.20/min + material 
6. Hand Pick up (per cubic yard) ………………………………………………….. .......... 56.00 
7. Collection from special events (garbage, recyclables & compostables) ……………. ... 750.00 
 

F. SPECIAL BIN CHARGES: 
 
1. Temporary bin-delivery (1)………………………………………………………… ..... 80.00 
2. Temporary bin-delivery (2) ……………………………………………………… ........ 110.00 
3. Temporary bin-delivery (3) ……………………………………………………… ........ 141.00 
4. Temporary bin-delivery (4) ……………………………………………………… ........ 220.00 
5. Temporary bin-weekly fee …………………………………………………………...... 25.00 
6. Bin wash ……………………………………………………………………………...... 40.00 
7. Monthly key service (customer provided lock) ……………………………………… .. 15.00 
8. Lock (Contractor provided) ………………………………………………………… .... 25.00 
9. Auto-bar lock installation ……………………………………………………… ........... 200.00 
10. Bins for compostables services will receive a ten percent discount per month ….......... 10 %  
 

G. SPECIAL DEBRIS BOX CHARGES: 
 
1.  Drop-box delivery ………………………………………………………………........... 136.00 
2. Additional fee for delivery to Service Area 2 ………………………………………..... 62.00 
3.  Drop-box non-use………………………………………………………………….. ..... 76.00 
4.  15 yd box-overfull ………………………………………………………………….. .... 52.00 
5. 20 yd box-overfull ………………………………………………………………… ...... 69.00 
6.  30 yd box-overfull …………………………………………………………………. ..... 86.00 
7. 40 yd box-overfull………………………………………………………………… ....... 104.00 
8. Special debris box service between 12 PM to 6 PM ………………………………....... 77.00 
9. Special debris box service between 6 PM to 12 AM ……………………………. ........ 155.00 
10. Special debris box service on Saturday before 12 PM ……………………………. ...... 77.00 
11. Special debris box service on Sunday before 6 PM ……………………………............ 233.00 
12. Special debris box service on Sunday, 6 PM to 12 AM ……………………….. ........... 310.00 
13. Contaminated loads of construction and demolition recycling materials………............ 170.00 
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14. On-call compactor………………………………………………………………… ....... 58.00 
15. Compactor/ drop box wash……………………………………………………….. ....... 82.00 
16. Compacted garbage (per compacted cubic yard) …………………………………….... 64.00 

             
 {End} 


	BINS
	Monthly
	Bin Collection Cost 
	DEBRIS BOXES 
	Garbage and Construction & Demolition (C&D) Materials*
	Source Separated Recyclable Materials*



