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A. APPLICABILITY: 
 

This schedule applies to separately metered single-family residential dwellings receiving natural gas 
service from the City of Palo Alto Utilities. This schedule also applies to separately metered 
residential services in a multi-family complex. 

 
B. TERRITORY: 
 

This schedule applies anywhere the City of Palo Alto provides natural gas service. 
 
C. UNBUNDLED RATES:  Per Service 
  
 Monthly Customer Charge: $5.25   
 
 Commodity Rate: (To be added to Customer Charge)  

 
Tier 1 Rates:  Per Therm 

 
1. Commodity Charge............................................................................$0.7095 
2. Administrative Fee.............................................................................$0.0227 
3. PG&E Local Transportation ..............................................................$0.0212 
4. Palo Alto Local Distribution..............................................................$0.6338 

 Tier 1 Rate Total ............................................................$1.3872 
 
Tier 2 Rates: (All usage over 100% of Tier 1) 
 

1. Commodity Charge............................................................................$1.2815 
2. Administrative Fee.............................................................................$0.0227 
3. PG&E Local Transportation ..............................................................$0.0212 
4. Palo Alto Local Distribution..............................................................$0.6338 
 Tier 2 Rate Total ...........................................................$1.9592 
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D. SPECIAL NOTES: 
 

1. Calculation of Cost Components 
 
The actual bill amount is calculated based on the applicable rates in Section C above and 
adjusted for any applicable discounts, surcharges and/or taxes.  On a customer’s bill 
statement, the bill amount may be broken down into appropriate components as 
calculated under Section C.  PG&E Local transportation charge is equal to the cost of 
transporting gas from the PG&E’s City Gate to the Palo Alto City Gate. 
 

2. Seasonal Rate Changes:  
 
The Summer period is effective May 1 to October 31 and the Winter period is effective from 
November 1 to April 30.  When the billing period includes use in both the Summer and the 
Winter periods, the usage will be prorated based on the number of days in each seasonal 
period, and the charges based on the applicable rates therein.  For further discussion of bill 
calculation and proration, refer to Rule and Regulation 11. 

 
3. Calculation of Usage Tiers 

 
Tier 1 natural gas usage shall be calculated and billed based upon a level of 0.667 therms per 
day during the Summer Period and 3.2 therms per day during the Winter Period, rounded to 
the nearest whole therm, based on meter reading days of service.  As an example, for a 30 
day bill, the Tier 1 level would be 20 therms during the Summer Period months and 96 
therms during the Winter Period months.  For further discussion of bill calculation and 
proration, refer to Rule and Regulation 11. 
 

4. Special Conditions 
 

Service under this schedule is subject to discontinuance in whole or in part, for operational 
reasons or if the City experiences supply or capacity shortages.  The City will exercise 
reasonable diligence and care to furnish and deliver continuous service and a sufficient 
quantity of gas to customers, but does not guarantee continuity of service or sufficiency of 
quantity. The City shall not be liable for any damage caused by interruption of service, if the 
interruption of service is caused by an act of God, Fire, Strikes, riots, war, or any other cause 
that is beyond the City’s control. 

 {End} 


