
UTILITY SERVICE CALLS 
 

UTILITY RATE SCHEDULE C-1 
 
 

 
CITY OF PALO ALTO UTILITIES 
Issued by the City Council 
 
 
 Effective 7-1-2009 
Supersedes Sheet No.C-1-1 dated 7-1-2005    Sheet No.C-1-1 
 
 

A. SERVICE CALLS AND OTHER SERVICE WORK: 
Charges During Charges After 
Business Hours Business Hours 

 
Meter Set        No Charge  $ 294.00 

 
Restoration for service at meter following turn-off 
for non-payment       $218.00  $ 294.00 

 
Restoration of service at power pole following turn-off 
for non-payment       $218.00  $294.00 

 
Exchange meter for accuracy test (Rule 15)                              $0-300.00  Service not  
            Available 
 

 
 Labor Rates Per Hour Per Person:         
 

Services provided during normal working hours   $109.00 
 

Services provided on overtime basis where the 
overtime is scheduled at the City's convenience.      $128.00 

 
Services provided on overtime basis where the  
overtime is scheduled at the customer's convenience.     $147.00 

 
B. RETURNED CHECK FEES:    See City of Palo Alto Municipal Fee Schedule 
 
C. SPECIAL PROVISION: 
 

1. Charges made under this schedule may be added to the regular monthly utilities bill of the person 
receiving the service and payment thereof will be subject to the Utilities Rules and Regulations 
regarding discontinuance of service for nonpayment. 

 
2. Charge for meter exchange will be refunded if meter is found to be more than two percent (2%) 

over-registering.           {End} 


