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PUBLICATIONS

Best Management Practices and Program Reports
♦ A Brief Look at Wastewater Treatment Equipment:  Vehicle Service Facilities, Machine Shops,

Other Small Shops (1995)
♦ Assessment of the Printing Industry in the RWQCP Service Area (prepared by Larry Walker

Associates and Geoff Brosseau, 1996)
♦ Best Management Practices for Cooling Water Systems (1995)
♦ Clean Bay Plan 1999
♦ Clean Bay Plan 1999 Summary
♦ Copper Corrosion Reductions Associated with the Addition of a Chemical Corrosion Inhibitor to the

City of Palo Alto’s Distribution System (prepared by Kennedy/Jenks Consultants, 1996)
♦ Copper Corrosion Reductions Associated with the Design and Construction Practices of Piping

Systems, Heating Systems, Cooling Systems, and Hot Water Circulating Systems (prepared by
Kennedy/Jenks Consultants, 1995)

♦ Copper Loading from Cooling Towers and Potable Hot Water Circulation Systems (prepared by
Kennedy/Jenks Consultants, 1995)

♦ Copper Plumbing and the Health of the Bay:  Guidelines for Plumbers (1996)
♦ Dewatering from Construction Sites and In-Ground Utilities Maintenance Projects (1998)
♦ Diazinon in Urban Areas (prepared by Ashli Cooper, Stanford University, 1996)
♦ Dioxins Pollution Prevention Plan (prepared by Larry Walker Associates, 1997)
♦ Dioxins Source Identification  (prepared by EIP Associates, 1997)
♦ “Feasibility of Promoting Laundry Graywater Systems in the Palo Alto Regional Water Quality

Control Plant Service Area” (technical memorandum prepared by Larry Walker Associates and Geoff
Brosseau, 1996)

♦ Food Service Facilities:  Selecting and Installing a Grease Removal Device (1996)
♦ A Healthy Bay—It’s Good Business! Good Housekeeping Tips for Small Businesses (1997)
♦ It’s in the Contract! (But Not In The Bay):  Pollution Prevention Specifications For City Construction

Contractors And Maintenance Crew Supervisors (1996)
♦ Keep Pool/Spa Water Out of Storm Drains, Streets, and Creeks (for businesses, 1994)
♦ Laboratories—Best Management Practices for Water Quality Protection (1993)
♦ Linear Polarization Studies and Corrosion Rate Estimates (prepared by Kennedy/Jenks Consultants,

1996)
♦ “Low-Dioxin Impact Personal Hygiene Products” (memorandum prepared by Larry Walker

Associates, 1998)
♦ Machine Shops and Metal Fabrication Facilities—Pollution Prevention Guidelines (1996)
♦ “Mercury in Human Waste,” (technical memorandum prepared by EIP Associates, 1998)
♦ Mercury Pollution Prevention Plan (prepared by Larry Walker Associates, 1997)
♦ Mercury Source Identification  (prepared by EIP Associates, 1997)
♦ “Mercury Source Identification Update:  Dental Offices and Human Waste,” (technical memorandum

prepared by EIP Associates, 1999)
♦ Never Down the Drain—Pollution Prevention Tips for Dental Offices (prepared by the City and

County of San Francisco, 1998)
♦ Organochlorine Pesticides Pollution Prevention Plan (prepared by Larry Walker Associates, 1997)
♦ Organochlorine Pesticides Source Identification  (prepared by EIP Associates, 1997)
♦ Pollution Prevention Guidelines for Printers (prepared by Larry Walker Associates and Geoff

Brosseau, 1996)
♦ Pollution Prevention for Hospitals and Medical Facilities (1995)
♦ Pollution Prevention Language for Construction Contracts (1994)
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♦ Pollution Prevention Tips for Pottery Studios (1995)
♦ Polychlorinated Biphenyls (PCBs) Pollution Prevention Plan (prepared by Larry Walker Associates,

1997)
♦ Polychlorinated Biphenyls (PCBs) Source Identification  (prepared by EIP Associates, 1997)
♦ Reasonable Control Measures for Copper & Nickel Discharges for Circuit Board & Metal Finishing

Firms (prepared by Thomas S. Barron and Chemical Solutions Inc., 1994)
♦ “Products and Processes involving Chloranil” (technical memorandum prepared EIP Associates,

1998)
♦ Silver Reduction Pilot Program (prepared by Montgomery Watson, 1994)
♦ The Regulation and Manufacture of Brake Pads:  The Feasibility of Reformulation to Reduce the

Copper Load to the San Francisco Bay (by Catherine Engberg, Stanford University, 1995)
♦ Thinking About Installing Wastewater Treatment Equipment? (for Vehicle Service Facilities,

Machine Shops, and Other Small Facilities, 1995)
♦ Vehicle Service Facility Waste Minimization Program Five Year Summary Report (prepared by

Geoff Brosseau, 1997)
♦ Vehicle Service Facility Waste Minimization Program 1997 Summary Report (prepared by Geoff

Brosseau, 1998)
♦ Water Pollution Prevention Practices for Auto Body Shops (1997)
♦ Water Pollution Prevention Practices for Printers and Print Shops (1998)
♦ Water Quality Protection Guidelines for Food Handling Facilities (1994)
♦ Zinc Source Identification (prepared EIP Associates, 1998)

Pollution Prevention Outreach Materials
♦ Ants! (Utility bill insert, 1997)
♦ “The Bay is in the Balance” (Laboratory poster, 1993)
♦ Be on the Lookout! (sticker for city vehicles, 1996)
♦ Car wash coupons (annual coupon, 1998)
♦ Checklist of Laboratory Best Management Practices (1993)
♦ Clean It! Safer Household Cleaning Methods that Really Work! (1997)
♦ City of Palo Alto Environmental Programs (brochure for apartment and condominium residents,

1998)
♦ Clean Bay Business recognition materials (1998)
♦ Clean Bay Times (newsletter, 1996-1997)
♦ Controlling Ants in Your House (1998)
♦ Controlling Aphids in Your Garden (1998)
♦ Controlling White Grubs in Your Lawn (1998)
♦ Facts About Brake Pads and Pollution Prevention (1994)
♦ Flo Needs Your Help! (wallet card, with versions for residents and city staff, 1996)
♦ Fund Raiser Car Washes—Let’s Do It Right! (1995)
♦ Get the Connection! Between Your Plumbing and Pollution in the Bay (1996)
♦ Get to the Root of the Problem (regional root killer brochure, 1994)
♦ Grow It! The Less-Toxic Garden. Control Pests & Plant Disease Using Less-Toxic Methods (1997)
♦ Home Maintenance Tips for a Cleaner Bay (1995)
♦ Info-cards (Clean Bay Business, painters, spent fix, carpet cleaners, 1992)
♦ “Its up to us!  Help keep pollution out of storm drains!” (school workbook, 1997)
♦ Keep Your Pool, Spa, or Fountain Copper Free (for residents, 1994)
♦ Keeping Cockroaches Out of Your House (1999)
♦ Keeping Fleas Off Your Pets and Out of Your Yard (1998)
♦ Keeping it all in Tune:  Car Repair and Pollution Prevention (1995, in Spanish, 1996)
♦ The Less-Toxic Home and Garden (booklet, 1998)
♦ Living with Spiders the Helpful Hunters (1999)
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♦ Money for Mercury For the Health of the Bay (flyer and discount coupons, 1998)
♦ Money for Mercury—Mercury is polluting the Bay (utility bill insert, 1998)
♦ Mercury:  Still a Problem in the Bay (utility bill insert, 1999)
♦ Monthly Hazardous Waste Drop-Off Program for Small Businesses (1993)
♦ Naturally Managing Pests with a Healthy Garden (1999)
♦ Pollution Prevention Plan Sheet (blueprint sheet with construction BMPs, 1997)
♦ Pollution Prevention Tips for Carpet Cleaners (regional flyer, 1995)
♦ “Protect Our Creeks and Bay” buttons (Flo button, 1992)
♦ “Protect Our Creeks and Bay” pogs and magnets (1995) pencils (1996)
♦ Read the Label! (utility bill insert, 1995)
♦ Regional Water Quality Control Plant (tour brochure with diagram, 1997)
♦ “Report Storm Drain Pollution” (Flo magnet, 1997)
♦ Right From the Start—Water Pollution Prevention During Construction (folder for assorted

materials, 1997)
♦ Safe Use and Disposal of Pesticides (1999)
♦ Santa Clara Basin Watershed Management Initiative Fact Sheet (prepared by the Watershed

Management Initiative, 1998)
♦ Sawcut Slurry:  Keep it away from catch basins! (flyer, 1997)
♦ Selenium Toners (flyer, 1993)
♦ Silver Lining (Newsletter, most recent edition—July 1996)
♦ Spare the Air! Protect the Bay! (bus-shaped magnet, 1996)
♦ Spent Fixer (flyer, 1992)
♦ A storm drain dumping violation has been reported in your neighborhood (door hanger, 1995)
♦ Storm Drain Pollution is Illegal in Palo Alto! (wallet card in English and Spanish, 1996)
♦ Surface CleaningDo the Job Right! (regional flyer for businesses hiring mobile cleaners, 1996)
♦ Tips for a Healthy Beautiful Lawn (1999)
♦ Water Science:  Its Elementary (school programs brochure, 1998)
♦ “What goes into the storm drains goes right to our creeks and Bay!” (postcard, 1997)
♦ Where does it go? (school book cover, 1998)
♦ Where Does the Water Go? (regional flyer for mobile cleaning operations, 1995)

Fact Sheets (describe program design and implementation)
♦ Auto Parts Stores Clean Bay Business Program (1998)
♦ Brake Pad Partnership (1999)
♦ Car Wash Coupon Program (1998)
♦ Construction Site Storm Water Pollution Prevention (1998)
♦ Control Program for Copper-Based Root Eradicators (1999)
♦ Cooling Water Systems Source Control Program (1999)
♦ Copper Dumping Incident Affects RWQCP Discharge for More Than a Month (1995)
♦ Copper Piping Corrosion:  A Problem for San Francisco Bay (1997)
♦ The Copper Problem (1998)
♦ Copper Removal by the Regional Water Quality Control Plant (1997)
♦ Cyanide Incident (1997)
♦ Diazinon (1996)
♦ Dry Cleaners (1995)
♦ Emily Renzel Wetlands Site Update (1995)
♦ Examples of Program Activities (1997)
♦ Food Handling Facilities (1998)
♦ Grease Removal Device (GRD) Requirement for Food Service Facilities (1998)
♦ Groundwater (1999)
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♦ Help Save the Bay . . . Keep Pollution Away (1996)
♦ Home Darkroom Users (1996)
♦ Hospital/Medical Facility Source Control Program (1999)
♦ Industrial Pollution Prevention (1995)
♦ Industrial Waste Enforcement (1999)
♦ IPM Partnership at Palo Alto Hardware (1998)
♦ Laboratory Facilities Source Control Program (1999)
♦ Machine Shop and Metal Fabrication Facilities Source Control Program (1999)
♦ Mercury Thermometer Source Control Program (1999)
♦ Metal Plating Shop Achieves Zero Discharge (1996)
♦ Palo Alto Regional Water Quality Control Plant Water Pollution Prevention Program (1998)
♦ Photoprocessing/X-Ray Source Control Program (1998)
♦ Pollution Prevention and Wastewater Recycling at Watkins-Johnson Company Building 1 (1996)
♦ Pollution Prevention and Wastewater Treatment at Communications & Power Industries, Inc. (1996)
♦ Pollution Prevention at Metal Finishers (1998)
♦ Pollution Prevention at Specific Plating Company (1996)
♦ Pollution Prevention Contract Language for Construction Projects (1995)
♦ Pollution Prevention Demonstration Project at Davila International Circuits Inc. (1996)
♦ Pollution Prevention Demonstration Project at Technitron Inc. (1996)
♦ Pollution Prevention Review:  Davila International Circuits, Inc. (1994)
♦ Pollution Prevention Review:  Electrite Company Inc. (1994)
♦ Pollution Prevention Review:  Martex Circuits, Inc. (1994)
♦ Pollution Prevention Review:  Specific Plating Company  (1994)
♦ Pollution Prevention Review:  Symtron Corporation (1994)
♦ Pollution Prevention Review:  Technitron, Inc. (1994)
♦ Pollution Prevention Reviews:  Exploring Potential Copper and Nickel Discharge Reductions from

Six Facilities (1994)
♦ Pollution Prevention Week Workshop Successful Pollution Prevention in the Metal Finishing

Industry (1996)
♦ Pools, Spas, and Fountains Pollution Prevention Program (1996)
♦ Pottery and Arts Facilities Source Control Program (1997)
♦ Public Participation/Community Education (1996)
♦ Publications (1998)
♦ Reclaimed Water Available for Landscaping (1996)
♦ Reclaimed Water Use (1995)
♦ School Outreach Programs (1999)
♦ Selenium Toner Source Control Program (1994)
♦ Sewer Fees for Toxics (1994)
♦ Sewer Science (1999)
♦ 1995 Sewer Use Ordinance Revisions (1997)
♦ Summary of RWQCP Copper Reduction Measures
♦ Swimming Pool and Spa Water—Not for Storm Drains! (1996)
♦ Urban Pesticide Restrictions for Water Quality Protection (1997)
♦ Vehicle Service Facility Source Control Program (1999)
♦ Volunteers Stencil Storm Drains (1997)
♦ Wastewater Recycling and Treatment at Space Systems/Loral (1996)
♦ Wastewater Recycling at Watkins-Johnson Company Building 5 (1996)
♦ Wastewater Recycling at Ramlor, Inc. (1996)
♦ Wastewater Treatment at Martex Circuits Incorporated (1996)
♦ Zinc in Floor Wax Found to Cause Wastewater Discharge Violations (1996)


