
























































































-concern that if it is difficult to make a U-turn on Arastradero Road, drivers will cut 
through on Maybell Avenue. 

-resident's main concern is safety as a pedestrian at intersections on neighborhood streets 
not on Arastradero Road. 

-concern from homeowner about the location of the merge from two lanes to one lane 
eastbound on Arastradero Road just beyond the Alta Mesa cemetery 

-install diagonal stripes in the painted median islands on Charleston to clarify that the 
medians are not tum lanes. 

Submitted Comments 

Comment 1 - City Bus available for students might decrease number of students and/or 
parents driving cars to GunniTerman. No Parking within 2 car lengths where access is 
needed to Arastradero (also Los Robles to El Camino). Must be cooperation between 
housing I urban development and school district. Rickey's Garden hotel destroyed by 
neighborhood association in Wilkie Area must not happen again! More development as 
Charleston ordered by ABAG I low-income requirements is absurd. 

Comment 2 - The curb on the south side of Arastradero Road is very deep and it scrapes 
the cars when entering. Please do something about it. If not, please allow some type of 
solution for that. 

Comment 3 - Our curb (entrance to house) is very steep! We have damaged the bottom 
of our cars repeatedly. HELP!! Who do we contact to get it fixed? When will they re-do 
the Arastradero curbs? 

Comment 4 - One of the major negatives of the combination project is emergency access 
interference. Since the trial is paint, not raised medians, how will this problem really be 
evaluated? Joe Kott often said smart signals would have the most positive impact on 
traffic flow. We still don't have them, and this trial won't provide them. Can we get 
them soon? 

Comment 5 - Please put crosswalks in between each side street. Cars don't look both 
ways before entering Arastradero, and rarely stop at the stop sign. Put a cross-walk to 
prevent future injuries. 

Comment 6 - Hybrid is highly desirable! 

Comment 7 - Within the hybrid model, you ar asking peple to merge into 1 lane RIGHT 
IN FRONT of our home I driveway which will create more accidents, inconveniencing 
us. We cannot make a left tum out of driveway towards Foothill Expressway to get to 
work which is already a problem currently. There would be an even harder backup to 
make a right into my driveway and we would not be able to back into our driveway for 



easier in/out based on a median taking up the lane. In Hybrid Alt, merge past bike path, 
extend past the houses. 

Comment 8 - Please provide opportunity for us to provide feedback a few months into 
the 2010-11 school year after the re-striping. Maybe another (community) meeting like 
this. 

Comment 9 - Provide accident data since 2002. That was before the end of the dot.com 
bust, so commuter traffic was down. Also before 180 new homes at Arbor Real, 
increasing traffic potential. Dubious there is lots of pedestrian mid-block crossing. 
Those wanting to cross to Briones Pa~k or Briones School can cross at Coulomb light. 
How many pedestrian crossing accidents since 1998? 

Comment 10 - Than you for all of your efforts to address our traffic.and neighborhoods. 
I like the idea of helping peds get across Arastradero near the park (Los Palos). It is too 
far to talk to Terman or El Camino with 3 young kids; there is no safe option now without 
walking or riding on the sidewalk or riding in the bike lane the wrong way. I would love 
to have safe bike access and crossings (across) El Camino, so we could switch to more 
bike trips instead of car travel to Charleston and Middlefield. I like the hybrid plan. I 
originally hated the Charleston changes and love them now and I encourage the public to 
try any new striping for a month before commenting. If cars don't fully use merge from 
lanes, are there educational or "friendly driver" signs that say effectively "use the lanes 
and alternate to merge" that can be used? I think the area should be landscaped similar to 
San Antonio with native, low water use plants, to further our knowledge and commitment 
to sustainability. 
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Rius, Rafael 

From: 
Sent: 
To: 
Subject: 

gaile.gordon@gmail.com on behalf of Gaile Gordon [gaile@alum.mit.edu] 
Wednesday, June 10, 2009 8:51 AM 
Rius, Rafael 
Feedback on Arastradero Corridor Improvement plans 

I was happy to see a notice about the meeting last night in our Terman Middle School 
enews, otherwise I would have had no idea that plans were in consideration for changes on 
Arastradero. I have never seen notices in our school news outlets for previous changes, 
or call for participation in the 'stakeholders committee' etc. Perhaps there are other 
places I could have looked, but obviously I missed whatever announcements were made. 

We live in Palo Alto, on Manuela Ave, just west of Foothill and Arastradero. My husband 
and I commute east to 101 and back every day along the full length of Arastradero and 
Charleston. I drive and my husband bikes. My two children bike or walk to Terman Middle 
School. 
So we are extremely interested in the traffic patterns both current and planned. 

We have been very disappointed by the previous striping change on Charleston. The 
frequent changes between two and one lane, forcing constant merging, represent only safety 
hazards in our mind. With any higher traffic volumes, which are quite likely to occur as 
the JCC center at San Antonio and Charleston opens, it is hard to image that the goal of 
not reducing travel times along the corridor could be maintained with the 1 lane 
bottlenecks introduced along the road. It is also hard to image that travel times have 
not already increased with these changes. I was surprised by the statistics presented at 
the meeting. I can't help but wonder if the traffic volume reduction due to the economic 
down turn is influencing the results. 

For the two new plans in discussion, we vote strongly in favor of the 
4 lane alternative with no parking. I would vote for no plan that maintained parking along 
this street.· 

The parking currently allowed along Arastradero - which is classified as a arterial route 
(forgive me if I have the wrong term) seems quite non-intuitive and a big safety concern 
for visibility of pedestrians, for bikes (with standard car door hazards) and clearly a 
misuse of available road width. Palo Alto requires adequate off street parking at every 
house in their residential zoning requirements and side streets could be available for 
occasional visitor parking. I'm sure for the residents who have been used to parking 
extra cars on Arastradero this might consider this a controversial change, but it is only 
a small part of the street which allows parking currently. If the goal is to improve 
safety for all residents and users of the road, this would be my top priority - get rid of 
on street parking at all times on arterial roads. 

There was a concern about the 5 foot bike lanes in this plan, but as long as they were 
consistently marked (currently markings are often not clear) and not multi-use - confused 
with parking areas, this is not a concern for us. Benefits of avoiding changes between 4 
and 2 lane sections seem to far outweigh this issue. 

Thanks for inviting our input. Sorry I could not stay until the end of the meeting which 
included the discussion. My impression is that most of the attendees were residents who 
lived on Arastradero. I hope you will also invite input from the other common users, not 
just immediate residents. 

Gaile 



Rius, Rafael 

From: 
Sent: 
To: 
Subject: 

Hello Mr. Rius, 

Jonathan Manson [manson@gmail.com] 
Wednesday, June 10, 2009 2:59 PM 
Rius, Rafael 
Comments re Arastradero Road Improvements Project 

I attended the Arastradero Road Improvements meeting last night at Juana Briones 
Elementary School. There were no more comment forms, so it was suggested that I email my 
comments to you. 

In short, I am strongly in favor of the "Hybrid Alternative." It provides the greatest 
gains for safety and beautification. While there will be some inconveniences associated 
with this plan, I strongly feel that safety is the most important goal to achieve. 

Sincerely, 

Jonathan Manson 
593 Glenbrook Drive, Palo Alto 
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Rius, Rafael 

From: 

Sent: 

To: 

Leeron Moradkkkkk

Subject: Arastradero Corridor 

Hi Rafael, 
I was at the meeting today and wanted to send you my comments: 
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First, thanks for holding this community meeting - it is very important that residents have easy access to 
meetings regarding neighborhood-specific issues. 

Second, I would like to recommend that in the new plan there will NOT be any pedestrian crosswalks 
outside of the two that are found at the traffic light intersections of Coulombe and Donald/Terman. I am 
afraid that children on the way to school will choose to cross in the new marked crosswalks instead of 
using the traffic light ones. 
Also, perhaps there will pe made a way to ensure that cars turning right from Coulombe onto 
Arastradero will trip the sensor for the traffic light so that if they wait a long time they will eventually 
get a green light. Currently, the right tum lane does not trip the sensor which can cause a large period of 
waiting during rush hour. Placing the senor over the whole roadway will solve this problem. 

Thank you, 

Leeron 

6/10/2009 
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Rius, Rafael 

From: Michael Maurier [mmaurier@pubpow.com] 

Sent: Wednesday, June 10, 2009 3:26 PM 

To: Rius, Rafael 

Subject: Arastradero Road School Corridor Trial Improvements 

Mr. Ruis: 

We attended the (somewhat inaudible) meeting last night at Juana Briones School. 
Ms. Likens was especially hard to hear. 

My family is basically in agreement with the Hybrid Version plan as outlined. 
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Even though we live on the Dos Palos/GlenbrookiPomonaiFairmede loop and it could easily make out 
access in and out of the neighborhood more difficult. 
Especially when it comes to left turns in and out of our neighborhood. 

This School Corridor Project has been years in the making, and the schools and the city appear to be dragging their feet at 
every opportunity. 
Given Arasteradero's dismal traffic accident statistics, especially as they relate to pedestrian and bicycle/car accidents. and 
the numbers of schools/schoolchildren present on this road, we badly need this project or something like it to be implemented 
as soon as possible. 
I have no idea why we haven't already had fatalities on that road so far. 
A you may recall, we had one such tragedy on nearby Miranda not so long ago, that left major scars in 
this end of town. 
I cannot understand why, in the wake of that, the city and schools to dawdle and temporize. 

Interesting to note that the traffic consultant's accident data (1998-2004) for Arastradero did NOT fully take into account the 
reopening of Terman Jr. High, by the way. 
Terman reopened in 2001. 
And Terman is a major part of the need, IMHO. 
Watched several Terman students scamper across the crossing at Donald yesterday as I waited for the light. 
They were all around 14. 
Clueless ... don't even look to see if anyone is really going to stop. 
Skateboards, scooters, skates, bikes, the whole outta control load of transport, of course. 
And most of them simply scamper/run around on foot sansaclue. 
Just like. I did, at Terman, at that age. 

Is the Corridor project no longer called a "School Corridor" Project for some reason? 

Thanks, 

Michael Maurier 
646 Fairmede Ave. 

CONFIDENTIALITY NOTICE 
This e-mail message is for the sole review of the intended recipient(s) and may contain confidential and privileged information. 
Any unauthorized review, use, disclosure or distribution of any or all of this email message is strictly prohibited. If you are not 
the intended recipient, please contact the sender by return e-mail and destroy all copies of the original message. Thank you. 
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Rius, Rafael 

From: Sergei Lopatin [sergeiJopatin@hotmail.com] 

Sent: Wednesday, June 10, 2009 12:23 AM 
To: Rius, Rafael 

Hello, 
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I was present at the very informative community meeting on June 09 concerning Arastradero 
restriping. I decided to give you more background information on the concerns that some 
participants voiced over the merging of two lanes into one on the Hybrid variant. 

I drive at least once a weekday and sometimes twice a day back and forth along the Charleston on 
segments 3 and 2, both in evening rush hour between 5:30 and 6:15 p.m. and, less frequently, 
between 10:30 a.m. and 12:30 p.m. I have been in this mode continuously before and after the 
Charleston restriping, so I can compare. 

Charleston used to be a street that I could drive through quickly and effortlessly. Now it has a 
segment - number 2 - that generates lot of near-accident situations and delays. 

Near-accident situations happen about once a week for me at the merge points at Alma and 
Middlefield as somebody's car tries to "squeeze by" my car during the merge while I can't see this 
car as it is in my blind zone. Or alternatively, this other car lunges forward ahead of me and moves 
to the side without its driver seeing that it is about to hit my car, and I have to brake hard. I heard 
similar experiences reported by members of my family and our friends who drive along Charleston 
as well. 

The delays and backups in the Eastbound Charleston segment 3 now happen much more frequently 
as jerky and haphazard merging from two lanes of segment 3 to one lane of segment 2 is 
inherently slower than smooth motion of two lanes at once that used to be the norm. Quite often I 
come to the traffic light to turn from Wilkie Way to Eastbound Charleston during the rush hour only 
to discover that segment 3 is backed up and there is no place for me to turn into. I don't recall this 
ever happening before the restriping. 

So, I would recommend avoiding the merges as much as possible on the Arastradero. I personally 
much prefer the proposed four-lane design, which addresses real issue with left turns while 
minimizing newly created problems. I think that narrower bike lanes and prohibition of parking on 
Arastradero is a price worth paying for resolving the real and very dangerous left turns issue while 
keeping Arastradero a high-throughput street. 

I understand that the Charleston segment 2 design is beneficial for most people living along it, and 
you may have gotten positive feedback from them. Yet you also need to take into account the fact 

6/10/2009 
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that the number of inconvenienced people travelling along the segment 2 every day is vastly 
greater than the number of those inhabitants who benefited from the restriping. 

Respectfully, 

Sergei Lopatin. 

6/10/2009 



Re Arastradero Trial Improvements Page 1 of 1 

Rius, Rafael 

From: 
Sent: 

To: 

Nancy Coleman [n@nancycoleman.com] 

Sunday, June 14, 20097:04 AM 

Rius, Rafael 
Subject: Re Arastradero Trial Improvements 

I was present at the neighborhood meeting you conducted on June 9 regarding the proposed changes 
to Arastradero. Thank you for taking time to speak to our neighborhood. 

I live on E. Charleston, and have experienced a similar change on our part of this corridor. While the 
traffic flow has improved in some ways, in other ways it is getting much worse-but that is probably 
because of the increased number of cars traveling on this strip (thanks to the growth of new homes and 
facilities at both ends of the street). What is clear is that in addition to making physical changes to the 
street, we also need to teach drivers through our neighborhood to change their behavior. This can be 
done in two ways, in addition to hoping that the lane modifications will affect their behavior: 

1. Increase traffic police presence. Since the restriping of E. Charleston several years ago, I 
rarely see police ticketing traffic scofflaws on our street. It is, frankly, upsetting to us a a 
neighborhood and certainly does nothing to discourage those rude drivers traveling at 
whim and at unsafe speeds. (As you said, there are almost 200 cars per day driving at 
speeds of -50 mph. Why is our police department not taking note of this data and 
enforcing the law in our 25 mph neighborhood?) 

2. Start a public PR campaign with popular media to reinforce the importance of driving 
responsibly though neighborhoods. I suggest that you not rely on the Palo Alto Weekly for 
such communications, as the type of people that drive fast or cross the double double 
yellow lines on our street, don't read that paper. It's "not their demo," as publications point 
out. 

I believe that part of your duty in changing traffic on our streets is to coordinate such an effort with the 
other city departments to make these additional efforts happen, not just plan and effect the physical 
changes to the street. 

One additional point that I would like to make is that this is a 25 mph neighborhood by law. In each of 
the the several planning department presentations in the past for E. Charleston, the presenters stated 
that one goal was to allow drivers to get through the neighborhood at whatever amount of time the 
drivers expect. Why is this a goal? Shouldn't the goal be to reduce speeds to the legal posted limit? 
Drivers have already been speeding through here at great peril to the elders that walk to and from 
Stevenson House; to the danger of the hundreds of young children traveling on foot and bike to Charter 
School, Fair Meadow School, JLS School and Hoover School; and endangering the adult residents who 
often walk and ride bikes or try to emerge from our driveways, or even slow down to get into our 
driveways. 

And, while I am at it, could somebody do something about those trashy advertising signs that the local 
real estate developers keep posting every hundred feet on our streets, directing people to their 
properties? They really degrade the neighborhood with unsightly litter. 

Thank you, 
Nancy Coleman 

6/15/2009 



Rius, Rafael 

From: 
Sent: 
To: 
Subject: 

Hello Rafael: 

Ted Chang [tedchang@cittek.com] 
Thursday, June 11, 2009 8:52 PM 
Rius, Rafael 
Arastradero road 

This email is regarding to the improvement project for Arastradero corridor. I believe if 
there are more traffic lights on the intersections will improve the safety and ease of 
access to the Arastradero rd. Should the adaptive lights be available in the future, then 
the flow of the traffic will not be impaired by this either. 

Best regards! 
Ted Chang, 4156 Hubbartt dr. 

1 



Betten, Zariah 

From: 
Sent: 
To: 
Subject: 

Robert Schreiber [r_schreiber_98@yahoo.com] 
Tuesday, June 16, 2009 9:19 AM 
Council, City; Planning Commission 
Charleston! Arastradero 

Dear Councilors and Commissioners, 

The restriping of Charleston Road has been an enormous success. Traffic has slowed, but moves 
well. 
The feel of the road is much improved for motorists, cyclists, and pedestrians, and those whose 
homes 
face the street. With additional improvements such as islands and planters, the appearance of 
the street 
will be dramatically enhanced. 

It's a great example of community needs being addressed in a sensible, well thought out manner. 
I strongly encourage 
you to continue with the planned improvements to the Charleston/ Arastradero route. 

Sincerely, 

Rob Schreiber 
Creekside Drive, Palo Alto 
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